3ampoc Ne 8/2025
Ha MpeoCTaBleHNe [IEHOBOH MHQOpMauuu

N0 TeXHHYECKOH NMoaeprKKe
NPOrpaMMHO-TeXHHYECKOH HHPPACTPYKTYPhbl KOPNCPAaTHBHOM CeTH
®DoHaa cOHATLHOM 3aIMTHI HACEJIEHUHA
MuHucTepcTBa TPy/a U conuaabHoi 3amuTel Pecnybinnku beaapych

PasMmemen Ha caiite ®onna « 03 » sHBaps 2025 r.

@oHJ conuanbHON 3anIUThl HacelleHnss MUHUCTEPCTBa TPYAa U COLUAILHON
3amuThl Pecrybnuku benapych (nanee - @oHa) npocutT B cpok He mo3anee 13.00
09.01.2025 npemocTaBUTh OPHUEHTUPOBOUHYIO LEHYy Yyciayr 1o Qopme
(Ilpunoxenue 1), B ciaydae okasanus nx DoHIYy Ha MpeqTaraéMbIX YCIOBHUSX
(ITpunoxenue 2).

OpueHTHpOBOYHAs IleHa BKJIIOYaeT B cebs CTOMMOCTb IpeIMeTa
NpeACTosiied TOCYyNapCTBEHHON 3aKyNKH C YYEeTOM KOHBIOHKTYPBI PBIEKA 110
IpeIMeTy TOCYAapCTBEHHOW 3aKyNKH, BKIFOYArOINasl IPE/IoaraeMyro OOy
CyMMY BBIIUIAT 3aKa34MKOM TIOCTAaBIIMKY (HOAPSNYMKY, WCIOIHHUTENO) 3a
IIOCTaBKy WM TNPHOOpETEHWE HHBIM CIIOCOOOM TOBAapOB (BBINOJHEHHE paboT,
OKa3aHWe YCIyT), HAJOr Ha NOOABJIEHHYIO CTOMMOCTBH ¥ JIPYrHe Hajlord, cOOpbI
(MOIIKHBI), UHBIE 00sI3aTENIbHBIE TUIATEXKH, YCTAHOBIEHHbIE 3aKOHO1AaTEIbCTBOM U
yIJlayuBaeMble 3aKa34dKOM B CBSI3U C OCYIIECTBIEHHMEM TAKOW rOCYIapCTBEHHOU
3aKylKH, a TaKXe CTOMMOCTh TMpaB Ha OOBEKTbl HHTEJUIEKTYaJlbHON
COOCTBEHHOCTM M CpEACTB BBIUMCIMTEIBHON TEXHUKU, KOTOpble OynyT
HCIIOJIb30BaHbl VICTOJHKUTENEM B IIpoIlecce OKas3aHUs ycayr W 0e3 KOTOPBIX
HEBO3MOXXHO (GYHKIMOHUPOBaHUWE HWHGMOOPMAIIMOHHOW CHUCTEMBI, B OTHOLIEHUU
KOTOPOU 3aKymnarTCs yCIyTH.

IlonroToBnenHas meHoBas WHGpOpManKs 00 OPHEHTHPOBOYHOM CTOMMOCTH
yCIIyT MOXXET OBITh HampasiieHa B afapec QoHpa:

Ha e-mail: fsp@ssf.gov.by (B popmate .pdf);
IIOCPENCTBOM CHUCTEMEI MEXBEIOMCTBEHHOT0 1oKyMeHToobopoTa (CM/IO);
1o ¢hakcuMuiIbHOM cBs3u (hakc +375(17) 227-14-67);
IO TOoYTe WK HapouHo (axpec: 220026, r. MuHck, p-T. [lapTusanckuii, 52a).
[Ipunoxxenus: 1. ®opma neroBoii nHGopMauuy Ha 1 1. B 1 9K3.
2. 3anmaHne Ha OKa3aHue ycayr Ha 9 1. B 1 3K3.

IIepBolii 3aMecTUTEND

ynpasJstomero ®ougom B.A. Tpyxan

JKnanosuu
36105 58


mailto:fsp@ssf.gov.by

Ipunoxenue

PexBusursl 0J1aHKa
(YIJ10BOIA HITaMIT)

IlenoBas undpopmanus Ha 3anpoc Ne 8/2025
(Homep 3anpoca)
10 TEXHUYECKOM NMOIepHkKKE MPOrpaMMHO-TEXHUYECKON HHPPACTPYKTY I
KOpIopaTuBHOM cet PoH1a couanbHOM 3allUTHl HaceneHuss MuHucrepeTsa
TpyZa U couuanbHoi 3amuTthl Peciyonuku benapychb

(HaumeHosaHue npeomema 3aKynKu)

(HaumeHoB8aHUue opeaHu3ayuu)

coo0IaeT, YTO OPHUEHTUPOBOYHAs IleHA 33 OJWH MeEcsIl OKa3aHWs YCIyI'd
B 2025 ropy, B ciydae okazanusi ux ®oHay Hamiel opraHu3aneil Ha yCIOBUsAX
3aiaHus Ha OKa3aHHe YCIYT COCTABHUT:

(cymma riudpamn) (cyMMa IPOITUCHIO)
oenopycckux py6uneit (BYN)

B ToMm uncie HIC:

(cymmMma 1iudpamu) (CyMMa MpOITUCKIO)
oenopycckux pyoneit (BYN).

(A0mXHOCTB) (noanuce) (uHULMANE], haMuns)

ML.IL



[Ipunoxenue 2

3AJAHHUE HA OKA3AHME YCJIYT
10 TEXHUYECKOH TOIJEpKKE IPOrpaMMHO-TEeXHUUIECKOW HHQPaCTPyKTyphl
KopriopatuBHO# cet PoHIa CONWATBHON 3allMTHl HaceleHuss MuHucTepcTBa
TpyZJa U couuanbHoi 3amutsl Pecnybnuku benapycs.

1. OBIIME CBEJEHUS

1.1. HMudopmauuss o 3akymaeMbIx Yciayrax: TexHH4YecKas MNOAAEpXKKa
IPOrpaMMHO-TEXHUYECKOA KOpNOpaTuBHON cetd (PoHIA COUMAIBHON 3allUTEHI
HaceneHus MuHuCTepCcTBa TpyAa U conuanbHoil 3amuTel Pecriydnuku benapyce.

1.2. 3aka3uuk: PoHa conManbHON 3aMUTHl HacelneHuss MuUHUCTEpCTBa Tpyla
¥ counanbHoi 3amuTel Pecnybmiku benapycs (nanee — @oun).

1.3. Uctounnk GpuHaHCHPOBAHKS — CPENICTBA PECIYOINKAHCKOTO OOIKETA.

1.4. Onnara yciayr mpou3BOAWMTCS MO aKTaM CAAuU-NPUEMKH OKa3aHHBIX
YCIIYT.

1.5. Cpoku BBITIOJTHEHUS:

Hauano okazanus ycnyr — 01.03.2025.

Oxonuanue okazanus ycuyr — 31.12.2025.

2. OBLIIME TPEBOBAHUSA

[lepeueHnp HOKYMEHTOB, B COOTBETCTBHM C KOTOPBIMU JOJIKHA OBITh
peoCTaBIeHa yCIyra:
3axoH Pecy6nuku benapyce ot 10 HostOps 2008 r. Ne 455-3 (8 peo. 3axonos
Pecnybnuku benapyce om 04.01.2014 Ne 102-3, om 11.05.2016 Ne 362-3,
om 24.05.2021 Ne 111-3, om 10.10.2022 Ne 209-3) «O6 wunbopManuy,
nH(bOpPMATH3ALMK | 3alUTe WHOOPMAIIHHY;
CTb 34.101.14-2017 "UadopmannoHHble TEXHOJIOrAU. MeToabl U CpelcTBa
6e3onacuoctu. [Iporpammusie cpencrsa Mapuipytuzaropa. Obmue TpeboBanus";
CTb 34.101.73-2017 "UadopmanvoHHbIe TEXHOJIOIMU. MeToasl U cpencTBa
Oe3zonacHocTH. MexceTeBble 3Kkpanbl. O6mue TpeboBanus" (MyHKTH! 7.2 M (WiH)
7.3, u (umu) 7.4, u (umm) 7.5, u (wm) 7.6).
K oxa3piBaeMBIM yClIyraM MpeabsBISIOTCS CIEAyolue TpeOOBaHuU.
Obecnieuenne  OecrniepeboiiHoii  pabOTBI  MPOrpaMMHO-TEXHUYECKO
nHppacTpykTypsl koprnopatuBHoi cetu (ganee — [ITHU KC), B Tom uucne B 4acTtu
MH(pOPMallMOHHOrO B3auMoOJeiicTBUs opranoB @DoHaa C BHEMIHUMU IO
oTHomieHWt0 K DoHAy oOpraHamMud TOCyJapCTBEHHOIO  YIpaBIIEHUS M
OpraHu3anusIMHU.
Obecrieuenue BHeCEeHMS W3MEHEHMA B  TEKYIIYIO KOHQUIYpaLMIO
IIPOrpaMMHO-TEXHUYECKOW HHPPACTPYKTYphl KopriopatuBHoii cetn PoHa.
Obecnieuese  MOHHUTOpHUHTa paboTel OOOpPYHOBaHHWSI U  CEPBUCOB,
OTHOCSILIUXCS K IPEIMETY 3aKYIIKH.
BeinonHeHne HaCTpOWKH MpOrpaMMHOIO obecrnedeHus: HHQPaCTPYKTYpEHI
Qonpa: MOYTOBBIX, dns, proxy CepBEpOB; CETEBHIX MLIJIO30B, KOHTPOJIEPOB
JOMEHA; PE3epPBHOTO KOMTUPOBAHHUSI.



PaGoTel 1o mepeHocy BHUPTyalnbHOH WHQPACTPYKTypbl Ha JApYToH
BUPTYyaJIbHBIH KacTep U OOHOBJIEHUE Cpellbl BUPTYaJIU3alluy.

OOcayxuBaHnue cepBepHOro oOopynoBaHus (BkIo4ass IIATPOPMEI
BUpPTyaIM3alldd W XpaHeHHWs) MeHTpajpHoro annapara @®oHma B ciyyae
HEO0OXOAMMOCTH U3MEHEeHNH KOHPUTypaluu CeTH.

Obecrieyenne  BO3MOXKHOCTH  TPeJOCTaBleHUss  yCIyr  BO  BCeEX
TeppPUTOPUATIBHBIX oApazaeneHusx GoHpaa.

Obecnevenne "ropsiueii MUHAK": KOHCYIBTAIMH 110 Teae(dOHY, INEKTPOHHON
[o4uTe M0 BOMPOCaM, OTHOCSIIUMCS K IMpeaMeTy 3aKynku. Bpems ocylecTBieHus
KOHCYJNbTaluit — paboune auu, ¢ 8.30 qo 17.30.

OOecnievenne perucTpalvy U y4eTa HHITUISHTOB, 3asiBOK Ha 00CIyXKHBaHUE
C IpeloCTaBlieHHEeM OTYETHOCTH.

Oxa3zaHve KOHCYJbTAIlAOHHOM TOAIEPKKH B OOJacTH CETEBOr0 U
CHUCTEMHOI'0 aIMUHUCTPHUPOBAHHS TPOrPaMMHO-TEXHUUECKUX CPEACTB, BXOISAIIETO
B cocTaB HH(ppacTpykTypsl DoHpa.

3. KPATKASI XAPAKTEPUCTHKA

KopnoparuBHass ceTh mocTpoeHa Ha ©0a3e ceTedl nepeaauyd JAaHHBIX H
kaHanoB cBsi3d  PVII «benrenexom», «I'XVY», «bemopycckue oOnadHble
TEXHOJIOTUU» B paMKaX NpeAocTaBieHus ycnyru «O0beIuHEeHHe KOPIOPATHBHBIX
cereit mo IP-ipotoxony (VPN)». OHa o0beanHsIeT B eAUHYIO ceTh 140 MOKaabHBIX
BBIYHCIIUTENBHBIX - ceTelf opranoB ®onpa. DyHKIMOHUPOBAHUE KOPIIOPATHBHON
CeTH 00ecCIeynBaeTCs YCTAaHOBICHHBIM Ha BCEX YPOBHSAX KOMMYHHUKAIIMOHHBIM H
CIelINaNIu3UPOBaHHBIM 000PYJOBaHUEM.

OCHOBHBIMH KOMIIOHEHTaMH HWHGPacCTpyKTYpbl KOPIOPAaTUBHOH CETH,
oOecreynBaOMMe e GyHKIIHOHUPOBAHUE, SIBIISIFOTCS:

NMHAM W KaHajlel CBA3M Ha Oase ceredt mnepenaud JaHHbIX PVYII
«benrenexom», «I'XVY», «benopycckue o6nadabie TEXHOTOT U,

TEXHOJIOTHH ITepeaadun JaHHbIX B ceTsx cBszu: xDSL, VPN;

KOMMYHHMKalldoHHOe obopynosanue: kommyraropel Huawei CloudEngine
S5735-L.24P4X-A1, Huawei S5731-S24P4X; mapuipytuszaropsl MicroTik, Nortel,
Avaya; ADSL-MoaeMbl; ONTHYECKHE MOJIEMBI.

KoprniopaTrBHas ceTh MMeeT HEPApXUUECKYIO CTPYKTYPY U BKJIIOYAET B CeOs:
IeHTpanbHblit anmapar, MMHCKOe TOpOJACKOe U OOJIacTHBIE YIIPABICHHS,
rOpOJCKHE OTHENbl, pailOHHBIE OTACINBI U CEKTOPA.

KonudecTBO  ceTeBbIX  Y3/IOB, COIJIaCHO PErHOHAJBHOrO  JEJICHUS
IIpeACTaBleHO B Tadnuie 1:

Ta6nuua 1

Ne OKOHE4HbIE MyHKThI (CETEBBIE Y3/Ibl) KOPMIOPATHBHOM CETH 06/1acTHOrO Kon-Bo
n/n (pafioHHOT0) YPOBHS CETEBbIX y3/10B

1. |BpecTrckwuii 06JacTHO# yien 1

1.1 {Paitonnsle y3nbl Bpectckoit obnactu 19

2. |Butebckuii o6aacTHo# yien 1
2.1 |Paiionnsie y3ns Bute6ckoii obnacTu 23

3. T'omeabckHii 00acTHOI y3en 1

3.1 |Paiionnsie y3mbl ['oMensckoii o6nactu 24

4. I'poaneHckuii o6n1acTHO#H y3en 1




Ne OkoHeuHble MyHKTHI (CETEBBIE Y311bl) KOPNOPATHBHOM ceT 061acTHOro Kon-Bo

n/n (paiionHoro0) YpoBHs CeTeBBIX Y3/I0B

4.1 ‘Paiionsele y3nsl ['poaHeHckol o6nactu 16

5. 'MuHckuii o61acTHO# y3en 1

5.1 |PaiioHHsle y3161 MuHCKOM o6nacTu 23

6. Morunesckuii 061acTHO# y3en 1

6.1 {Paifonnsle y3ne1 Morunesckoii o6nactu 21

7. |MHHcKHIi ropoacKoil y3es 1

7.1 |PaiionHble y3ibl r.MuHCKa S

8. |¥Y3en nenrpassHoro annapara ®ounja 2

4. OCHOBHOH COCTAB YCJIYT
BI/II[I)I, COICPXKaHKWEC ©W MNCPUOOUYHOCTE OKa3bIBACMBIX YCIYT o

TEXHUYECKOU NOOACPIKKE HpOFpaMMHO—TeXHI/I‘IeCKOﬁ I/IH(i)paCTp}IKTypI:I

KOPIIOPaTHBHOM CETU U HACTpOHKe MPOrpaMMHOr0 obecreueHus: HHPpacTpyKTy P
DoHza B CETEBBIX y37aX PECIyOJIMKAaHCKOTO, OOJIACTHOTO M PallOHHOIO ypOBHEN
[peICTaBJIEHBI B TAOIHUIE 2.

Ta6nwua 2
No Ileproan4HOCTH
Bun Conepxanune
n/m BBIIIOJIHCHUSA
Obecnevenne Obecneyenne QyHKIIMOHNPOBAHNS €XEJHEBHO
becniepeboiiHOM KOMMYHHKAIIMOHHOTO 000pyI0BaHUA
paboTHI MporpaMMHO-
1. |TexHHUYEeCKOM -
HHGbPACTPYKTYPEI BHeceHre U3MEeHEHHUH B TEKYILYIO } o Mepe
KOPIIOPATHBHOI CeTH KOH(UTypaIHio MpOorpaMMHO-TEXHUIECKOH HeoOX0IMMOCTH
(KC) ®owuna nHpacTpykTypsl KC ®onna
2. |MoHnuTOpHHT paboTH, |MOHATOPHHT PabOTOCIOCOOHOCTH, €Xe/IHEBHO
JUATHOCTHKA U JIMarHOCTHKA M UCIIpaBlIeHHE OMUO0K
HacTpoiika GYHKIIMOHUPOBAHUS MaplIpyTH3aTOpa U
KOMMYHHKAIIHOHHOIO |00CITy)KHBaeMOH UM YaCTH CETH
obopynoBaHus KoHTpomns 3amuTH TpaduKa OT NEPErpy3oK €XeHEBHO
uHbpacTpykrypsr KC
donna Kondurypuposanue 000pyaoBaHus U1 IO 3a1pocy
OpraHU3alH CBSA3U C APYTUMHU CETMEHTaMHU
ceTH
3. |AKTyann3anus AKTyanuzaius TeXHUYeCKOM JOKyMEHTalluu 1o mMepe
TEeXHHUYIECKOH Ha KC ®onpa: HEOOXOIMMOCTH
noxymenTanuu Ha KC |kaptel KC ®onpa (MapmpyTHu3aTopsl,
®onpa KOMMYTAaTOpHI, pu3ndecKue cepBepa, y3JIbl
CBSI3H), aJPeCHOTO IUIaHa U TaOJIMIIBI
MapIIpyTH3aLNH.
[TonroroBka apxuBa (aiiioB KOHPHUTypaluH
y310B KC ®oHpa.
4. [Monutopusr coctaBa |Co3maHue 6a3bl KOH(UTypalmOHHBIX 10 Mepe
CEPBEPHOI AJIEMEHTOB (obopynoBanme-cepBuc-| HEOOXOIUMOCTH

HHPPaCTPyKTypHI
®onpa (Brmovas

IaTOPMEI
BHUPTYaJIU3alAN 1

OTBETCTBEHHOE IT0/Ipa3/ielieHre) ¢ pa30OUBKOH
mo mromankaM (y3nam) pasmemienns B KC
®onga MO0 BHEMIHUX, MO OTHOIIEHHIO K

®donny pecypcax




Ne Ileproau4HOCTS
n/n Bl Conepicnye BHITIOTTHEHUS
XpaHEeHUs) IloarotoBka: OT4YETHBIX JOKYMEHTOB 110  aKTyalu3alis
pe3ynbTaTaM OKa3aHHBIX YCIYT, IIPOBEIEHHE OTYETHHIX
UX aKkTyanu3anuu (1o Mepe HEOOXOOUMOCTH); JIOKYMEHTOB
IpeJJIOKEeHU# Mo IUlaHy Iepexoja Ha (o Mepe
UCIIONB30BaHUE pecypcoB PecrnyOiukaHckoll| HEO0OXOAMMOCTH)
1aTGOpMBI u nepepacnpeIeic s
(mepeHoca) CETEBBIX Y3IIOB IEHTPAJIBHOIO
anmnapata ®oHna
5. |O6cmyxuBanue MOHUTOPHHT COCTOSHHUS anIapaTHOIO U 110 3a1Ipocy
CEPBEPHOTO CHUCTEMHOTO ITPOrPaMMHOI0 00ECIICYEHHS];
000pyT0BaHUS Kondurypuposanue rapaMeTpoB
IIEHTPALHOTO OIEPAlMOHHBIX CUCTEM;
annaparta ®oHxa OOHOBNEeHHE yCTapeBIIMX OIEPallMOHHBIX
(BKIIFOYas IIATGOPMEI [CHCTEM  C  COXpaHCHHEM  TeXHHUYECKUX
BUPTYyalIu3auy U [apaMeTpoB B3aUMOJECHCTBHUS CO CMEXKHBIMHU
XpaHeHHs) CHCTEMaMH
MoHuTOpHHT u BOCCTAHOBJICHUE 110 3a1pocy
paboTOCIIOCOOHOCTH IIpU  HEOOXOOUMOCTH
DNS-cepBepa
Mounutopusr u BOCCTAHOBJICHHE IO 3a1IpoCy
paboTOCIOCOOHOCTH IIpU  HEOOXOAMMOCTH
Proxy-cepsepa
MonuTtopuHr u BOCCTaHOBJICHHE 110 3a1pocy
paboTOCIOCOOHOCTH TIPU  HEOOXOAMMOCTH
IIOYTOBOT'O CepBepa 30HHI ssf.gov.by
6. |Oxa3aHue Obecneuenue "ropsyeit muHun" €XKEHEBHO
KOHCYIIbTAIlAOHHON  |KOHCYINbTalUil 10 TeNne(oHy, 3JEKTPOHHOR ¢ 8.30 1o 17.30
HOAJIEPIKKHU oyTe

Texnuueckas  mojfepkKKa  NPOrpaMMHBIX  CpPeICTB M CHCTEM
nHpactpykTypsl KC @oHga [TO0MKHO BKIIOYATH BBINOJHEHHE B CETEBBIX y3lax
00JIacTHOTrO M paifoHHOrO YpOBHEH, IleHTpanbHOro anmnapatra MoHaa, a Takxke Ha
apesayemMsix B Pecnybnukanckom mentpe obpabotku namueix (PLIO) beCloud
pecypcax CleayIMX OCHOBHBIX 3a7a4 CETEBOr0 aIMUBUCTPUPOBAHUS:

MOHHUTOPHUHI ¥ HaCTpOiKa CETEBBIX y3JI0B;

HAcCTpoHKa CETEBBIX IPOTOKOJIOB;

HacTpoiKa CETEBBIX CILYkO;

MOHUTOPHHI CETEBOTO TpapHuKa,

| TIOMCK HEHUCIIPaBHOCTEIA;

IIOUCK Y3KMX MeCT CETH U IOBbIIIeHHE 3PPEKTHBHOCTH pabOTHI CETH;

HACTpolKa, [epeHacTpOiKa CYUIECTBYIOIIEro H/WJIM  3aMEHEHHOIo
o0opy/10BaHuS;

yCTaHOBKa, HacTpoiika, u3meHenue KkoHburypauuu CK3W Bel VPN u
MEXXCETEBBIX DKPAHOB;

BHeceHue n3meHenuii B.vCloud Director;

yCTaHOBKA, HacTpoiika, u3MeHeHne konpurypauuun DNS-cepBepoB, 1oMeH-
KOHTPOJUJIEPOB, MOYTOBBIX CEPBEPOB;

HacTpoiika, HW3MeHeHWe KOH(MUrypalluu B IPOrpaMMHOM oOecliedeHuH
Backup Exec;



3ammTa UHGOpPMAaIMK B CETH.

BrinmosnHenne BhIIENEpPEeYNCIEHHBIX 3a/lad  JOJDKHO HpexycMaTpuBaTh
CEpBHUCHOE OOCIy)XKHBAaHHE B CETEBBIX y3JIaXx KOMIOHEHTOB HMHPpacTpykTypsl KC
donna.

5. PEZXKUM OKA3AHUSA YCIOYT

B mratHOM pexume yciayru okaseiBaroTcst B pabouue nHu ¢ 8.30 o 17.30.
PaboTb! 0 ycTpaHeHHI0 KPUTHYECKHX HWHIMIEHTOB MOTYT BBIIOIHSTHCS B HHOE
BpeMsI [1I0 COTJIACOBAHHUIO.

IlapameTpsl, onmpenemnsionIie ypoBeHb OOCIy)XHUBaHHUS (HPHUOPUTET, BPEMs
peaKkLMy, BpeMs PpelIeHUs WM MOHIM)KEHUs MPHOPUTETa) yKa3aHbl B IYHKTe 6
HACTOSILEro 3aJaHusl Ha OKa3aHHe YCIIyT.

IIpu BBIXOZE U3 CTPOsi 0OOPYAOBAHMUS, B CIydyae OTCYTCTBUS B HOIAMEHHOM
donne  3akazumka, HMcmomnurens — oOecmeunBaeT — (QYHKIMOHHPOBAHHE
UHQPACTPYKTYphl, IPEAOCTaBUB MOAMEHHOe OOOpyJOBaHHME 1O 3aKyHKH
3aKa34uKOM COOTBETCTBYIOIIETO 000Dy IOBAHHUS.

B pamkax rapanTuitnbix o0sizatensctB o Jorosopy Ucnonnurens o6s3an
obecrneuynTh nepenayvy 3HAHUN B OTHOLICHUH PErIaMEHTHPYIOIIMX JOKYMEHTOB,
CEPBEPHOI WM CeTeBOH ammaparypbl, apXHTEKTYphl HH(OPMALMOHHBIX CHUCTEM,
MCHOJIb3yEMBIX HHCTPYMEHTOB U TEXHOJOTHI MpeCTaBUTENAM 3aKa3uuKa.

6. YPOBEHbB OBCJIYKNUBAHUA

IITU KC donpa cuutaercs mpuHSTHIM MIcnonHHUTENEM Ha TEXHUYECKYHO
HOAJEPXKKY U CONPOBOXKIAEHHUE € AaThl noanucanus JJorosopa.

Ucnonnutens mpoBogut nepBuuyHoe obciemoBanue IITHU KC donpa u
HampasisieT B TedeHue 15 pabouux nHel 3akazuuky IIpoTOKON HEpBHYHOTO
obcienoBanuss C ykaszanweMm IpoOsieM (dedeKxToB, HEHCIpaBHOCTEH) H
pexoMeHnnauuii mo nepenactpoiike padotsl [ITH KC ®onza ¢ 1ienpio obecneyeHus
ee crabunbHOW U OecnepeOoifHON paboThl, B TOM YHUCIE CPOKAX BBINOJIHEHUS
Takux padot Mcnonnurenem. YkazanHble peKOMEHAAUUU He TODKHBI HPUBOJUTE K
cHmkeHuro kadectBa ¢pynkuuonupoBanus [ITU KC ®Donpa, a TakkKe CHUKEHHUIO
HPOITyCKHOM CIIOCOOHOCTH KaHaJIOB CBSI3H.

Pemenne 00 opraHu3zad U CPOKax BBINOJHEHHS PEKOMEHAALMH
HpUHUMaeT 3aKa3uuK.

Ilpy Hamuuuu 3amedanwmit 3akasumka K IIpoTrokomy mepBHYHOrO
obcnenoBanus Mcmomnurtens wx ycTpanser B TedeHHe S5 pabouux nAHEH H
npeacTasiseT fopadoTtanssli [IpoTokon mepsuyHOro obcneoBaHus 3aKa3yukKy.

Hcnonnurens  OcylIecTBIs€T  BeAeHHE  JKypHaJa  MOHUTOPUHTa
dynkuuonupoBanus [T KC ®onpa, kKypHana perucTpanid 3JIEKTPOHHBIX
3as1BOK 3aKa3uuka.

Hcnonnurens obecrneunBaeT perucTpalvio MOCTYHMHUBIIUX 3JIEKTPOHHBIX
3a4BOK M He no3aHee 8 pabounx 4yacoB ¢ MOMEHTA JOCTABKU 3asgBKU VcrmonHuTeso
COIJIaCOBBIBAET C 3aKa34UKOM HOPSAOK M CPOKH BBIIIOJIHEHHS PabOT, yKa3aHHBIX B
3asiBKe.

Ycrpanenue HeucnpasHoctell B pabote IITU KC ®onna 10mxHO BKIHOYATEH
CJIEAYIOLIE OCHOBHBIE MEPOTIPHSITHS:



- aHaM3 TMpoOJeM U HEUCHPABHOCTEH, BBISABIECHHBIX B MpoIecce
MOHUTOPHUHIA U SKCIUIYaTallkH;

- MOWMCK M JIOKAIM3AIKs IPUYHH HEHCIIPABHOCTH (IPOOIEMBI);

- BbIpaboTKa Mep (MepONpHUATHH) MO0 YCTPaHEHHIO HEHCIPABHOCTEH
(mpobriem);

- OMEpAaTHBHOE YCTpaHEHWe HEUCIpaBHOCTEH (IpobyieM) C UCIOIb30BaHME
CYLIECTBYIOIIETO OOOPYIOBaHHS, B TOM YHCJIE C IPUMEHEHUEM BPEMEHHBIX
peIIeHHH K3-3a OTCYTCTBHS HEOOXOAMMOro 000pyI0BaHUS;

-  OKOHYATENLHOE YCTpAaHEHWE HEUCHPAaBHOCTH (IpoOsieMbl) U IpU
HEOOXOAMMOCTH BBIpaOOTKa pEKOMEHIAIMA MO CHUMXXEHUIO BEPOATHOCTH
BO3HUKHOBEHMSI aHAJOTHYHBIX CUTyalldii B Oymyiinem, peaan3anus HeoOXOIUMBIX
Mep 110 COTIACOBAHUIO C 3aKa3unKoM;

- 3aMeHY HEHUCIIPABHOTO 00OpYyAOBaHHWE Ha MCIPABHOE B CIy4Yae BBIXOJA U3
CTPOsi, BKJIKOYAs YCTAaHOBKY MPOrPaAMMHOr0 olecredenus (IpH HEOOXOJUMOCTH),
HACTpOHKY 000pyIOBAHHUS;

- BeIeHHE ONEepaTHBHBIX [EPEeroBOpoB C  oOlleparopamMu  CBA3W,
OKa3bIBAOIINMHE yCIyru opranam PoHza, B Ciiydae BBISBICHUS MPoOIeM B padboTe
I[ITU KC ®onpna na creikax [ITU ¢ oneparopoM cBA3M UIH HEMOCPEACTBEHHO Y
orepaTtopa CBs3W, aHAIW3 U B ciydae, ecnu npodnema B IITH 3akasuuka,
Mpe0CTaBlIeHre PEKOMEHIAINNA 10 ee YCTPAaHEHHUIO, pealu3anusi HeoOXOAUMBIX
Mep M0 COTIACOBAHUIO C 3aKa3UnKoOM;

- ydacTHe B aHaim3e npoOsieM, BBISBICHHBIX B padoTe (IIpH OpraHu3alnvu
paboTHI/BHEAPEHUU) WHPOPMAIMOHHBIX CHUCTEM 3aKa3uhKa, OTHOCSAUIKXCS K
pabore (B3aumopeiictauio ¢) [ITTU KC ®onna;

- ofecrmeyeHue ¥ KOHTPOJL PE3ePBHOTO KOMMPOBAaHUS KOHQHIypanui
ceteBoro obopynoBanus [1TH KC ®onna;

- BOCCTaHOBJIEHHE KOHpuryparwuii ceteBoro odopynosanus [ITH KC ®onna
U3 pe3epBHBIX KOMui (Ipr HEOOXOIUMOCTH );

- KOHCYJbTHPOBaHHE  CICIHATKCTOB  3aKasdyuka [0  BOIpocam
anqMUHHCTpUpOBaHus cereBoro obopynosanus I[ITU KC ®omnpa, cbopa
uHpopmanum o ero padbore, Borpocam GOpMUPOBAHUS CTATUCTUKH.

B ciydae HEBO3MOXHOCTH YCTPaHEHWsI MPOOJeMbl (HEHCIPAaBHOCTH) B
ynanenrnoM ceteBoM y3iae KC ®oHpa ¢ miomanku 3akazyuka, pacioyioKeHHO! 1Mo
anpecy: r. Munck, np. [lapTusanckuii, 52a, npu HEOOXOOUMOCTH, ONPEAEIAEMON
3akazuukom, MicnonHuTens 00513aH HAIIPaBUTh CBOUX CHELUAIUCTOB /ISl OKa3aHUs
yCIYTH B 00JIACTHOH MITH PailOHHBIHA IIEHTP.

ITo TpeboBanuio 3aka3ynka (OTBETCTBEHHOTO JIMIA 3aKa34uKa) MOHUTOPHHT
dyaknuonupoBanus [ITU KC ®onga, Hactpoifika, 0OHOBJIEHHE MPOrPaAMMHOIO
o0ecnedyeHns JIOJDKHO OCYIIECTBIATHCA B MPHCYTCTBUU CHELHAIMCTa 3aKa3yHuKa
C IeMOHCTpaluedl emMy pe3yibTaTOB MPOBEAEHHBIX MPOBEPOK, pE3yILTATOB
BBIMTOJIHEHHBIX HACTPOEK U T.I.

HUcnonnurens:

- He npousBoguT moxaepHuzanuio [T KC ®onna, uaMeHEeHUH HACTPOEK,
BepCUil TporpaMMHOro obOecredyeHus (OpU. HEOOXOJUMOCTH) WJIA PEMOHT
o0opynoBaHus, NEPEOAHHOTO  HA.  TEXHOJOTMYECKYI0  MHONAEPXKKY U
COIPOBOXAEHHUE, Oe3 coriaacoBaHus ¢ 3aKa3uuKoM;



- JIOBOAMUT 1O CBeleHHUs 3akazuvka MHpopmanuio o (yHKIMOHHPOBAHUU
0bopynoBaHMs, UMeEIOIIUXCS mpobieMax M HEJOCTaTKaX B ero paboTe, a TaKxe
npeiarath 3aKka3duKy Mephl 10 UX YCTPaHEHHUIO;

- pa3pabartbiBaeT MEpONPUSATHS no COBEPIIEHCTBOBAHUIO
¢ynkunonupoanus [ITU KC ®onga # COBMECTHO ¢ 3aKa3yMKOM, IIOCIIE
COrJJaCOBaHUs MEPONPHUSITANA NOCIEAHUM, OCYIIECTRIATh UX pealn3aluio;

- OPraHM30BBIBAET 3a cUeT 3aKa3zyhKa MpOoBeJAeHUE PEMOHTA 000PY/I0BaHHUS,
BBILIEIIEr0 U3 CTpost He N0 BUHe McmomHuTens, 3a cOOCTBEHHBIH CYET PEMOHT
0bopynoBaHMs 3aKa3zdMKa - BBILIEAIIETO U3 CTPOs 110 BUHE McromHuTE L.

IIpumeuanue: Ilom opraHusamnmei peMoHTAa TMOHUMAETCS JAEMOHTAX
HEUCIIPaBHOrO OOOpYJOBaHUS M 3aME€Ha €ro COOTBETCTBYIOIIUM IOAMEHHBIM
obopyI0BaHUEM Ucnonuurens (mpu HEO0OXOIUMOCTH obecrnedeHus
¢ynkunonuposanus [TTU KC ®onga - 1.5 Hacrosiero 3amaHus), B Cliydae
OTCYTCTBHS COOTBETCTBYIOIIEro 00OpYyNOBaHUS B IOAMEHHOM (oHae 3aKa3dMka,
IIOMCK CIIMCKAa oOpraHu3auuii (He MeHee 3-X), OCYIIECTBISAIOIIMX PEMOHT
000pyaOBaHUs, OpraHW3alus JOCTaBKH OOOpYAOBaHWS B PEMOHT U OOpaTHO,
IIPOBEPKAa  Ka4decTBa  BBIIOJHEHHBIX  PEMOHTHBIX  pabOT, MOHTaX U
COOTBETCTBYIOIIAsI HACTpoiika oOTpeMOHTHpoBaHHOTO oGopynoBanus B ITTU KC
®oHna, gpyrue BUABI padoT (Ipu HEOOXOIUMOCTH ).

IIpu BbIXOAEe U3 cTpos OOOpymOBaHHSA 3aka3dhka, 00eCHeYHBAIOLIErO
¢ynkunonupoanre [ITHU KC donpa ¥ He moiiexallee PEMOHTY, B cCllydae
OTCYTCTBUS B IoaMeHHOM ¢oHne 3aka3uuka, VcmonHutens obOecrnednBaer
¢ynkuronupoBanue [ITHU KC ®onna, npeaocTaBuB coOCTBEHHOE 000pYyNOBaHUE
JI0 3aKyNKH 3aKa3dMKOM COOTBETCTBYIOIIETr0. 000PYIOBAHUS.

3akazuuk u HMcnomHuTens  yCTAaHOBWIM - CIeAyIOLIWE  [1apaMeTphl,
OIpeIeNAIoINe YPOBEHb 00CITy)KUBAHUS: IPUOPUTET, BPEMS BBISBICHUS IIPOOJIEM
(HencmpaBHoOcTel) npu MoHuTopuHre ¢yHkunonupoanus IITH KC ®onpa u
BOCCTaHOBJIEHUsT paboTrocnocoOHocTn ¢yHkumonuposanus [T KC ®onna,
yKa3aHHbI€ B Tabnuie 3:

Tabnuna 3

IIpuopureT Bpewms BbisABNEHHs | Bpems  BoccraHoBneHus | OOlas XxapakTepHCTHKA

npobnem paboTocnocoGHOCTH

(neucnpaBHocTel) npH | dyHkudoHuposanus IITH

MOHHTOpPHUHIE KC ®onpa c MoMeHTa

(YHKLIHOHHPOBaHHA BBISIBJICHHS npo6iaeMbl

ITTHU KC donpa (HencnpaBHOCTH)
Kputuueckuit | He noznuee 4 yaca [Monubiit oTka3 pabortocnocobHoctu I1TH

30 MUHYT ¢ MOMEHTa KC ®onpa Ha noboM U3 ceTeBbIX Y3J0B

BO3HHMKHOBEHHUS (oTcyTcTBHE CBA3U c

ocHoBHbIM/pe3epBHbIM 11O]J] donaa).
YacTb KpUTHYECKM BaXKHBIX  [aHHBIX
QoHAa HaXOOWTCA MOI Yrpo3oil morepu
WITH MIOBPEsK ACHUA.

IpsiMas  yrposa  HapylleHHs  CPOKOB

UCMOJHEHUS! roCyAapCTBEHHBIX
aJIMHHHCTpPaTHBHBIX (YHKUMH W 3adad,
BO3JIOKEHHBIX  HAa  opranbl  QoHpa

3aKOHOAATENLCTBOM
Bricokuit He Mo3/iHee 8 paboumnx yacos YactuyHbld  0TKa3 paboToCnmocoOHOCTH
60 MUHYT C MOMeHTa I[NITU KC doHpa Ha moOOM M3 CETeBBIX
BO3HHUKHOBEHHUS y3/10B (HeycToiuuBas CBA3b c

ocHOBHbIM/pe3epBHbIM LIOJ] donaa).




Onepalyd Ha KOPMOPAaTHBHOH CETH He
MOTYT MpOLOJKATBCA B MOJHOM 0OBEME,
CHIXeHa 0611ast NPOU3BOAUTENBHOCTb.

Moxer BO3HMKHYTb Yrpo3a HapylIeHHs
CPOKOB  HCMIONHEHHS T[OCYJapCTBEHHbIX
afMHHHCTPATHBHBIX (YHKUMH H 3agad,

BO3NOXKEHHbIX  Ha  opranbl  DoHpa
3aKOHOJATEJbCTEOM
Cpennwuit HE Mo3aHee 16 pabouux yacoB Bo3HUKHOBEHHE npobnem
120 MHHYT C MOMEHTA (neucnpaBHocteil) B pabore IITHU KC
BO3HUKHOBEHHS ®onpa (annapaTHble/nporpaMMHbIE
OLIIUOKH, KOTOpbIE OKa3blBaIOT

OrpaHHYEHHOE WIIM HemnpsaMmoe BozaeiicTBHe
Ha KauecTBO CBA3H).
IToBbIlieHHE YPOBHS BpEMEHHBIX 3aTpaT Ha

HCTIONIHEHHE rocyaapCTBEHHBIX
AAMMHHUCTPATHBHBIX (QyHKUMH W 3agad,
BO3JMONEHHBIX ~ Ha  opranel  Donza
3aKOHOJATENbCTBOM
Huazku#t He No3nHee 40 pabouux 4acoB Heo6xoaumocTts B peanuzaluu
8 uacoB ¢ MOMeHTa NPEBEHTHBHBIX MeEp, HAanpaBleHHbIX Ha
BO3HMKHOBEHHS obecneueHus cTabuIbHOM )7

6ecniepeboiinoii pabotel IITTH KC donna.
He Biuser Ha HapylleHHE CpOKOB

HCIOJIHEHUS rocyaapCTBEHHbIX
aAMUHUCTPATUBHBIX (YHKUMM M 3ajad,
BO3NOKEHHbIX ~ HAa  opransl  @onpa
3aKOHOATE/IbCTBOM

O BBISBJIEHHBIX HpobyieMax (HeucnpaBHOCTsAX) (yHkuuonuposanus [1TU
KC ®onna Ucnonaurens 06s3aH npouHGOpMHPOBATh 3aKa3uuKa B COOTBETCTBHU
C IIOPSAIKOM B3auMOZAEHCTBUA Mex Ty McnonHuTeneM u 3aKa3uuKkoM.

Boccranosnenue paboTocnoco6HocTH pu HeucpaBHOCTH (podiemsl) KC
Qonpa, HUMEOIMMUX KPUTHYECKHH MPHOPUTET JODKHO  OCYHIECTBISTHCS
Hcnonaurenem KpyriocyTOYHO.

Ilpp oxasammu ycayr mepcoHamom HMcmomautens obecreyuBaeTcs
COONMIOZICHUE TIpaBWJI BHYTPEHHETO pACIOpSIKa, OXPaHbl TPyda, TEXHUKU
0€30I1aCHOCTH, TEXHUYECKOM DKCILTyaTallud MAIluH ¥ 00OpYAOBaHUS, MOXXapHOH
0e30I1acHOCTH Ha BCeH TEppPUTOPUH 3aKka3dMka M HECTH OTBETCTBEHHOCTS,
IPEAYyCMOTPEHHYIO 3aKOHOJaTELCTBOM 32 UX HEBBHIIIOJHEHHUE.

Ilo muceMeHHOMY coOrjacoBaHHUIO C 3aKa3yMKOM, IJIS OKa3aHUs YCIYyTH,
HcnonauTteno MoxeT OBITh PEAOCTaBICHO YOaJleHHOEe pabodyee MecTo, IIPU 3TOM
HcnomHuTens caMOCTOSATENILHO HECET pacxXolbl Ha OPraHM3alMI0 3allMINEHHOT'O
KaHaja CBSi3M 10 HHQPACTPYKTyphl 3aKka3udka WM HECeT OTBETCTBEHHOCTh 3a
cobimoneHue TpedoBaHuit HHGOPMAIMOHHOMN 6E30I1aCHOCTH.

3asBKa 3aKa34MKOM Ha OOCIy)XMBaHHME, B paMKax HACTOSAIIEro 3alJaHus Ha
OKa3aHHWe YCIyT, HalpasisieTcss VICIOMHUTEN0 MOCPEICTBOM 3JIEKTPOHHOM MOYTSI
U(MIH) GaKCUMUIBHBEIX CPENCTB CBS3M:

i onry4eHust 3asiBOK cO CTOPOHBI VICIIONHUTENSI OIpeesieHbl clieIyIomue
KOHTAKTHI:

(YKA3618A10MCsi KOHMAKMbL)

6.11. 3a opraHuzanMio OKa3aHUS YCIYr B COOTBETCTBHHM C HACTOSIIUM
3amanueM 3aka3yukoM U McnosmHuTeneM onpeesieHnbl Cleyonue JHia

KoHTaKkThbI €O cTOPOHBLI 3aKka3yHKa:

(YKA3bl8AIOMCSA KOHMAKMbL)




KoHTakThl co croponbl UcnosiHuTeNns:
(YKQA3v16a10Mcsi KOHMAKmoi)

7. TPEBOBAHUS 10 OBECIIEYEHHAIO
NH®OPMAIIMOHHOM BE3OINIACHOCTH
U KOMMEPUYECKOM TANHBI

Beinmonnenue paGor B paMkKax  HACTOSIIET0  3aJaHus  JIOJDKHO
OCYLIECTBIATBCS Ha Tepputopuu 3akazdymka. Jlomyck K Takum BujgaMm padoT
[OJIy4aroT ImpexncraBuTenu HcrnongHWTENs, MNPEeAOCTaBUBIIME MOMANUCKY O
HepasryallleHud KOHQUIeHIMansHoi uHbopMmauu, cobmoneHun Illonutuku
uHpopmaruonnoit OeszonacHocty Ponnma u I[loautiku DPoHIa B OTHOIIECHUH
00pabOTKH NMEePCOHANBHBIX JaHHBIX.

Y nanenHoe noaxkioYeHue npeacTaBuTeei McnonuuTens Kk KopnopaTUuBHOR
aBTOMAaTU3UPOBaHHOM UHQOpMaIMOoHHOMK cucteme MoHAA U €r0 TEPPUTOPUANIBHBIX
OpPraHoOB JOJDKHO OCYIIECTBJISATHCS C HCIOJIb30BaHUEM IMU(DPOBAaHHBIX KaHaJOB
cBa3u Ha ocHoBe ceptudpuuupoBanHbix CK3U, coBmectumbix ¢ IIK «lllmro3
6e3onacHocty BupTyansHbii Bel VPN Gate-V» — Bel VPN Gate-V.

Brinosinenune BBHIIIIECKA3aHHBIX padot TpeOyeT Ha3HaYeHUS
npeacrasuTensaM McronauTels clieayrolei poiau 0€30macHOCTH (0CYILEeCTBIISIETCS
IIpY 3aKJIIOYEHUH JOTOBOPA): aIMUHUCTPATOP UH(GOPMAIMOHHOHN 0€30I1aCHOCTH.

Hcnomnurens  obecrieynBaeT  KOHTPOJb 32  COOJIOJEHUEM  Mep
UHQOPMAIMOHHOU 0€30IaCHOCTH Ha aBTOMATH3UPOBAHHBIX paboduMx MecTax JIMII,
OKa3BIBAIOIIUX YCIYTM IO JOTOBOPY M  OCYLIECTBISIIOIIMX  yAaJeHHOE
[OAKJIIOYEHUE K KOPNOPATHBHOM aBTOMATH3UPOBAHHOM MH(QOpPMaLMOHHOM
cucreme QoHpa.

HNudopmauus, nmosiydeHHas B pe3yJbTaTe OKa3aHUS YCIYT, HE MOXET OBITh
nepefaHa TpeTbUM JIMLlaM 0€3 MUChbMEHHOTO corjacus 3aKa3yuKa.

IIpuMeuanue

TpeboBanus k Ucnoanurenio

HcnomauTens:

IOJDKEH pacrojiaratb IOJAMEHHBIM OOOPYIOBAaHUEM [JIsi OOeCHeueHUs
OecnepeOoiiHON paboOTBI, a TaKXe BO3MOXHOCTIMH [JOCTaBKH JaHHOTO
00OpyAOBaHMS B TOUKY 3aMEHEI.

Jlo nctedenus cpoka aefcTBus noropopa, MicnosHurtenb 00s3aH 00ecleuuTh
nepeaady 3HaHUN B OTHOLIEHWU pPerJaMEHTUPYIOIIUX TOKYMEHTOB, CEPBEPHOH H
CEeTEeBOM anmnaparypsl, apXUTEKTYphl WHGOPMAIMOHHBIX CHUCTEM, HCIIOJIb3YEMBIX
HHCTPYMEHTOB U TEXHOJIOTUH MPEICTaBUTENSAM 3aKa3uuKa.



