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3anpoc Noe 11.1/2023

Ha MpelocTaBjIeHue LEHOBOH HHpOpMAaIHi
no TEXHUYECKOH [0 JICPIKKE MpOrpaMMHO-TEXHUYECKOM
MHQpacTpyKTypsl KopriopaThuBHOH cern Douma conuaibHON  3allUThl
HaceneHuss MuuucrepcTBa Tpyga W couuanbHo¥M 3aumThl  PecnyOnuku
benapycs.
Pasmeluen Ha caitre @onna «09» Jlexabps 2022 r.

@ona  couMalnbHOM  3auuThl  HaceneHuss MUHHCTEpCTBA TpyJa W
coumanbHoi 3aumTel Pecnydnuxku benapycs (nanee - DoH/) MPOCHT B CPOK
He no3aHee 14.12.2022 mnpenocTaBUTL OPHEHTHUPOBOYHYIO LCHY YCIyl 1O
popme (Tlpunoxenwe 1), B cayuae okaszaHus ux DoHIY Ha NpeJlaraeMbIX
ycaosusx (ITpunoxenne 2).

OpueHTHpoBOYHAs LieHa BKaIruaeT B ceds CTOMMOCTBE TIpeaMeTa
OPEACTOSILEH rocyY1apcTBCHHON 3aKylIKK € YH4CTOM KOHBIOHKTYPHl PbIHKA 110
OpeaIMeTy rocyJapcTBEHHON 3aKyIKH, BKIIOYAIOMIAs NpeinoaracMyro obiyro
CYMMY BBIIIJIaT 3aKa34YUKOM MOCTaBLIMKY (MOAPSAAYHKY, HCIOQIHHUTENO) 3a
MOCTABKY WJIM NpuodpereHrde MHLIM CIOCOOOM TOBapoB (BBHIMONMHEHHE paboT,
OKazaHue YC/yr), Halor Ha J100aB/leHHY0 CTOMMOCTE U Jpyrue HajlorH, cOOpkl
(MOLLLIUHBI), UHBIC o0s3aTelibHbIE MJ1aTexH, YCTAHOBIIEHHbBIE
3aKOHOAATEIHCTBOM M YNNAUYWBAEMbIE 3aKa3UMKOM B CBA3M C OCYLICCTBIICHUEM
TAKOW TOCYAAPCTBEHHOM 3aKyIlKH, a TAKKE CTOMMOCTb [IpaB HA OOBEKTHI
UHTEJUIEKTYAILHOH COOCTBEHHOCTH M CPEJICTB BBIYMCIMTENBHOH TEXHUKH,
KOTOpLIe DYAYT HCNONB30BaHe KcmomuuTenem B npouecee OKazaHus YCIyT #
0e3 KOTOPBIX HEBO3MOXKIIO (HDYHKIMOHUPOBAHNE WH(DOPMALMOHHON CHCTEMEL, B
OTHOIUEHHHM KOTOPOH 3aKylatOTCs YCIYTH).

lloarotosnennas  ueHosas  uipopmanus o0  OpHUEHTHPOBOYHOH
CTOMMOCTH YCIyT MOXKeT ObiTh Hallpasiiena B aapec QoHja:

MOCPELCTBOM CUCTEMBI MEKBEIOMCTBEHHOTO TIOKYMEHTOODOpOTE;

noure wiu Hapodno (agpec: 220026, r. Munck, np-t [laprusanckuii,
52a);,

aieKTpoHHOM mouTe (fsp@ssf.gov.by).

[Mpunoxenus: 1. @opma ueHoBoM HHpopMalin Ha 1. B 13Kk3
2. 3ajlaHye Ha okazaHue ycayr Ha 8 1. B 1 9Ka3.

[TepBsiii 3amecTuTENDb

ynpagnstoiero Gonjgom B.A. Tpyxan




[Tpunoxenue 1

PekBusurs! O1anka
(yrnoBoii wiramm)

LleHoBas undopmaims Ha 3anpoc Ne 11.1/2023
(rosep sanpoca)
Ha Mpe;jl0cTaB/IeHNne IEHOBOH HH(pOpMaLHU
no TEXHAYECKOMN MO aepiKKe NPOIrPaAMMHO-TEXHHYCCKOM
MH(PacTpyKTyphl KoprnopaTuBHo ceTH Donja COUMAILHON 3alIUTLI
HaceneHuss MUHHCTEpPCTBa Tpyda U COLMAJBHOW 3awursl PecnyOdnuku
benapyce.

{HUUMEHOBAHUE NPLOMEMY 3ARVIKU)

(uaw.fermmmue erf?auu'Jaz{zm)
co0DIIIaeT, YTO OPMEHTHPOBOYHAA LIEHA 34 OAMH MECSL OKA3aHMs YCIyTH
B 2023 roay, B cayuae okazanus ux @oujay Halllell opraHusaimei Ha
YCIOBHSIX 3a/laHUs HAa OKa3aHWe YCIIyTr COCTABUT:

(cymma nudpavu) (cyMMa [IPOIKUCHIO)
benopycckux pyoneit (BYN)
B rom ymcie HIC:

(cymma undpamu) (cymMMa nmponuceslo)
benopycckux pyoneit (BYN).

{ L0 KHOCTD) .(no,qnucn,) (MHHUHaIbL avuna)
M.IT.




[MPHUJIOAKEHUE 2
3AJAHME HA OKABAHUE YCAYI

M0 TEXHUYECKOH MOIEpAKKE TMPOrPaMMHO-TEXHUYECKOH HHOPaCTPYKTYPhl
KOpropaTHBHOH ceTH @oHAa COLMAIBHON 3anThl Hacenenus MUHHCTEPCTBa Tpyaa
¥ couManbHoM 3am sl Pecrybauku benapycs.

1. O0mue cBenenus

1.1. Wndopmaims o 3akynaembiX ycayrax: TexHudeckas MOAIEPIKKA
MPOrpaMMHO-TeXHHYECKON KOpIopaTHBHOH ceTH @oOHZAa  COLUWAILHOIl 3aldHTHI
HaceseHus MUHHCTepCTBA Tpyda H coLManbHOM 3amuTel Pecnybimkn benapyce.

1.2, 3akaszunk: PoHI coUManbHON 3alIMTEl HaceneHuss MuHucrepersa Tpyaa
coumanbHoi sammsl Pecnybimkn benapyces (jlanee — @owj.

1.3. McTouHuk uHAHCUPOBAHHS — CPEACTBA pecnydnnKkaHckoro dromkeTa.

1.4, Onnara ycayr npou3BojlMTCs 110 aKTaM CAauM-NPHEMKNA OKA3aHHbIX YCIIYT.

1.5. Cpoxu BBINOIHEHHS

Hauano okazauug yemnyr — 01.01.2023.

OxoHuanue okazaHus ycuyr — 31.12.2023.

2. Obmue TpedoBanus

[MepeveHs [JOKYMEHTOB, B COOTBETCTBMHM C KOTOPLIMH AOJUKHE ObITh
NpeaocTaBicHa ycayra:

3akon PecnybOmuku benapyes ot 10 nosabps 2008 r. «0O6 wuHbopmauuu,
HH(GOPMAaTH3AUMHT U 3aIUATE HHHOPMAIIUU»;

CTB 34.101.14-2009 «MudopmanmoHHbie TEXHONOTMH H  0€300acHOCTh.
Kpurepnu onesku 6ezomnacHocTi HHGOPMAUHOHHBIX Texuonornid. [Tpoduine sammTer
UPOrpaMMHBIX CpPeJICTB MapLupyTH3aTopa s HCIIOTh30BAHUS B
IeMHIIHTAPU30BaHHOH 30HE KOPNOPATHRHOW CeTHY.

K oxasbiBaeMbIM yCIyraM MOpeIbABIAIOTCS CASAYIOUIHE TpeOOBaHUS.

Obecneuenue DecrniepeboiiHoOMH padoTsI MpOrpaMMHO-TEXHHYECKOH
UHQPACTPYKTYPhl KOPIOPATUBHOI CeTH, B TOM HHCIE B 4acTH MH(OPMAMOHHOI'O
B3auMoOeificTBIs opranoB QoHla ¢ BHELIHWMH 110 OTHOLIEHUO K DoHay opraHamu
rocy1apcTBEeHHOTO YNPaBIeHus ¥ OpraHnsalusiMu.

ObecriedyeHne BHECEHHA U3MEHEHMI B TEKYLLYIO KOH(DUIYpaUHIO IPOrpaMMHoO-
TEXHUUECKOH UHQPACTPYKTYPhl KopriopatusHo#i cetu MouHza.

ObecrieueHe MOHUTOPUHTA paboThi 000OPYA0OBAHMUS U CEPBUCOB, OTHOCALIMXCS
K OPeAMETY 3aKYIKH.

BeIMofiHEHHE HACTPOMKKM NpOrpaMMHOrO odecredeHua HMH(PACTPYKTYPhI
MDonga: MAIpalyst TOUYTOBOTO CepBepa, 0DCCICUMBAIOIIETO PE3EPBHOE KOMUPOBAHHE.

Obecneuenye  BO3MOWHOCTH — MPENOCTaBAEHMA  ycayr — BO  BCEX
TEPPHTOPHAILILIX NoapasacicHusx Ponya.
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Obecnieyenve "ropsiueli nupuu": KOHCYAbTALMK MO TenedOHY, SMEKTPOHHOH
MOYTE MO BOMPOCAM, OTHOCAIUMCS K NpeaMeTy 3aKkynkd. BpeMs ocyllecTBIeHHA
KOHCYNbTaLMi — paboune anu, ¢ 8.30 mo 17.30.

Obecrnieyenue perucTpaumn u yyeta WHIUHUICHTOB, 3as8BOK HA OOCIYKHBAHHUE C
IpelOoCTaBIEHUEM OTUYETHOCTH.

Oxazanue KOHCYIbTALMOHHON MOAJEPKKH B 0BIACTH CETEBOr0 U CHCTEMHOrO
AIMUHWCTPUPOBAHUST MPOTPAMMHO-TEXHHUYECKMX CPEJICTB, BXO/USIIEr0 B COCTAB
nHppacTpykTypbl PoHaa.

3. Kparkasi xapakTepHCTHKA

Koproparusnas cers nocrpoend Ha Oaze ceTell nepemavyn JAHHBIX H KaHAJOB
ceasu PVYII «bentenekomy, «IXV», «bBenopycckue oluaunbic Texinoaoriu» B
paMkax npejocrasienus yeayru «Obbeaunenue KopnopaTHBHBIX ceteii mo IP-
npotokoay (VPN)». Ona obbenunser B eauHyoo cers 140 10KalmbHBIX
BhIUUCAUTENbHLIX ceTel opratos Donia. OynKuHOHHPOBAKE KOPNOPATURHON CETH
obDecrieyuBaeTcsi YCTAHOBJCHHBIM Ha BCEeX YPOBHAX KOMMYHHUKAIMOHHBIM H
crelHaIu3upOBaHHEIM 000pYI0BaHHEM.

OCHOBHBIMH  KOMIIOHEHTAMH WHQPacTpyKTYpbl KOpPHNOpPATHBHON  CeTH,
obecrneunBarOIMMHU ee (PYHKLIMOHHPOBAHUE, SBIISTIHOTCS:

JIMHUM ¥ KaHanbl cBa3M Ha Gase ceredl nepepaum aadHsix PYII «benrenrekomy,
«I'XV», «Benopycckie 001auHbie TEXHONOTMHY;

TEXHONOMAY Tepenayr JaHHBIX B ceTsx csa3u: XDSL, VPN;

KOMMYHUKauuonunoe odopynosanue: mapuipytusaropel Nortel (28), Avaya
(15); MicroTik (20); ADSL-MoneMbl; ONTHYECKHE MOIEMbI.

KopnopatuBHasi ceTh MMEeT MepapXHYecKyro CTPYKTYPY M BKIIOHaeT B cchs:
LenTpansHelil annapat, Muickoe ropojckoe u oblacrbie ylnpasieHus, TOPOICKHE
OTIenbl, paHOHHbIE OTAEIbl U CEKTOPA.

KosnuecTBO ceTeBBIX Y3MI0B, COITIACHO PerHOHANLIOr0 jICNCHUS [IPEACTABIEHO
B TadmLe 1:

Tabnuua 1

OKOHEHBIE NYHKTHI (CETERBIE ¥3Th) KOpNapaTHanoit ceti obnacTHoro | Kon-go :
(pauounnro) \pomm ; CETEBBIX Y3108 |
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o | Oxoneunie NyHKTH (CSTERBIE YINBI) KOPNOPATHBHON CCTH OOIACTHOT : Koa-so
nim | (pafioHHOro) yposHs CETERBIX Y3108
8. {¥sen uentpanbroro annapara ®onaa | 2

4. OcnoBHoO# cocTaB yeayr

Buael, conepkanue # NepuoIMuHOCTL OKa3bIBAEMBIX YCIIYI 110 TEXHHYECKOl
No/IepKKe OpPOrpaMMHO-TEXHUYECKOH MH(PACTPYKTYpbl KOPHOPATHBHOH ceTH H
HACTPOWHKE MporpamMmmuoro odecnedeHus HHPPaCTPyKTYphl DOH/A B CCTEBBIX Y3.1aX
pecnybaukaHckoro, 00:1acTHOrO U paiflOHHOTO YPOBHEl npejcTasiensl B Tabauie 2.
Tabnuua 2

:fx Bun Cojlepranue HieprishSHocT,
- _ BBITIOJTHEHHS
ObecneteHue Obecncucue HYIKIHOHHPOBAH NS EIEHERHO
decniepeboiinoi KOMMYHHKAIMOHHOIO O00PYJIOBAH IS
PatoThl HPOIPAMMHO-
1. | TexHHueCKoif : S
HHPACTPYKTY I BHeCeHHE UIMEHEHUTT B TERY YR } o Mepe
KOPMOPATHBHOH CETH KOH(PUIYPALMIO LIPOIPAMMHO-TEXHUYECKOH HEOOXO0IMMOCTH
(KC) donna muppacTpykTypsl KC Donjia
2. \Monutopusr padbotel, MouuTopiur paboTocnocobHOCTH, CHKCINEBHO
OUArHOCTHKA H JTHArHOCTHKA U UCTIpaBICHHE OLIHDOK
HacTpoiika (BDYHKUMOHUPOBAHKS MAPLUPY TH3ATOPA H
KOMMVHUKALHOHHOI'O  ODCHYMHBAEMOH MM HACTH CeTH
obopyaoBanus Konrpons 3amuTsl Tpaduka OT Neperpy3ox eYKCIIICBHO
undpacrpykrypn KC
dona Koupurypuposarnue odopygopanus i IO 3afpocy
OPraHu3aiiy CBA3M C APYIHUMH CCrMeHTaMU
ceTH
3. |[ARTYaIM3AI S AKTYAIW3AINE TEXHHYECKOR JIOKYMEHTAIMH HA 10 Mepe
TEXHHUUECKOIH KC ®onaa; HEODXOMMMOCTH
JoxymenTanuu Ha KC  xapTer KC @oHza (MapuipyTH3aTophl,
Monaa KOMMYTATOPEI, hI3HUSCKHE CEPBEPH, Y3kl
CBA3M). ANPECHOTO TaHa ¥ TabiuIbE
MAPILPY TH3AI[H M.
!l logroToBka apxupa (ai10B KOHGUrypauuu
vanos KC @onia. |
4. |Monutopunr coctasa |(Coslanue Oasnl KOR(PUIYPALMOHHBIX O HOKpaTHO:
CCPBEpHOH ITEMEHTOR AKTyalnlanus
HHOPACTPYKTYPBI (0DOPYIIOBAHHE-CEPBUC-OTBETCTREHHOE OTHCTIHBIX
®oHaa (BRIOUAN mogapazienerne) ¢ pazbuBKoil 110 [UIOMAIKaM JOKYMEHTOR
niaThopMbi (v3nav) pasmemenuss B8 KC Donza nubo (o mepe
BUPTYAIW3AIMH W RHEIIHKX, 10 oTHOmenuio K MorIy pecypeax. HEODXOAMMOCTH)
XpaHEeHUs) TMojgroroska:  OTYETHLIX  JAOKYMEHTOB 10
pe3YARTATAM OKa3aHHLIX YCIYTr, MPOBENCHHE
UX akTyanuzanum (1o mepe HeodX0auMOCTH):
OPeINOkKEeHnH 10 niady  nepexoga  Ia
HCIOIB30BaHNE pecypcos  PecuydiMKaHCKO#
mraThopMbl W nepepachpeleienns (1epeioca)
cereBblX VITOB LcnTpanksioro annapara Qoxaa




}{g Bus Coxepxanue llepgommuocn
n/n BhINOIHEHUS
5. |Oxkazanue Obecneyenue "ropaueii THHAKA" KOUCYALTAIMH | EIKEAHEBHO
KOHCYILTAHOHHOM 1o Teneony, ITSKTPOIIOA noyre ¢ 8.30 30 18.30
HOUEPKKH

Texnuyeckas moanepikKa NporpaMMHbIX CPEICTB H CHCTEM MH(PACTPYKTYPLI
KC ®onpa nOMWKHO BKIIOYATH BHIIOJHEHWE B CETEBBIX y3iaxX 00IacTHOrO W
PaliOHHOTO YpOBHEH, LEeHTpaibHOTO anmapata MoHta, a Takke HA apeHAYEeMbIX B
Pecnybnukanckom nentpe obpaborkn jaannsix  (PLIOJ) beCloud pecypeax
CeAYIOIIMX OCHOBHBIX 3aid4 CETEBOro a/IMHIHCTPHPOBAHHMA:

MOHHUTOPHHT H HACTPOMKA CETEBLIX Y3I0B;

HAcTPOoiiKa CEeTeBRIX MPOTOKOJIOB;

HACTPOITKa CETEBEIX C/yKO;

MOHMTOPUUT CETEBOro Tpaduxa;

MTOUCK HEUCTIPABHOCTCH

TIOUCK Y3KHX MECT CETH M 110BbIucHUE Y PEeKTHBHOCTH paboThl ceTu;

HACTpO¥iKa,  MepeHacTpoika  CYLIECTBYIOLIEro  M/HIAM  3aMEHEHHOro
obopynoBaHus;

yCTaHOBKa, HacTpoika, u3MeHeHue koHpurypauuu CK3U Bel VPN u
MEXKCETEBBIX IKPaHOB;

KOHCYIbTALMM 10 YCTAHOBKE, HACTPOiike, u3imMeHenuio Koudurypauum DNS-
CCPBEPOB, AOMEH-KOHTPOLIEPOB, TOYTOBLIX CEPBEPOB;

KOHCYNbTALWH, HACTPOIKa, W3MEeHeHHe KOHQHUIrypauud B [TPOrpaMMHOM
obecneuennn Backup Exec;

3auuTa HHpopMaLWK B CETH.

BoinonueHue  BhILIENEpPEUMCACHHBIX 3adad  OOMKHO  MOPCoYCMATPUBATHL
CeprUCHOE 0OCITYyKMBAHWE B CETEBBIX Y3lax KOMIMOHEHTOB WH(pacTpykTypsl KC
donma.

5. PexkuM oKa3aHug yeayr

B mwratHOM pexHMe YCIYIu okasepiBaroTcs B paboume mum ¢ 8.30 o 17.30.
PaboTel 1o ycTpaHeHHK) KPHTHYECKMX MHLHMIEHTOB MOTYT BBIMIONHATHLCA B HHOE
BpeMs [0 COrnacoBaHMIo.

[TapameTpsbi, onpe/elsifoiine YPOBeHE OOCTY/KHBaHHA (TIPHOPUTET, BpeMs
peaxiL iy, BpeMs peuleHus HIH MOHKeHHA IPHOPUTETA) yKa3aHbl B IYHKTE

6 HaCTOSIEro 3ajlaHUs Ha OKa3aHHe YCIIyT.

[Tpu BeIXOZE W3 CcTpoA OOOPYIOBaHMs, B CMy4ae OTCYTCTBHUS B [1OAMEHHOM
onte 3aKka3uuka, HcnonuuTtens obecneyuBaeT (GyHKUHOHUPOBAHNE
UHQPACTPYKTYPhL, NPEAOCTABUB MTOAMEHHOE 000pYIOBaHUE 10 3aKyMKH 3aKa3uuKoM
COOTBETCTBYIOLLErO 0DOPY/10BaHMsI.

B pamkax rapaHTHHHBIX 0bszareiascts no Jorosopy Hcemoaruteas obszan
oOecrieyndTh Nepegady 3HAHHH B OTHOUICHHM PCriaMEHTUPYIOWMX JOKYMEHTOR,
CepBEpHOIl M CeTeBOil anmmaparypel, apXUTEKTYPLI MI(OPMAIMOHHLIX CHCTEM,
HCTIONB3YEeMbIX HHCTPYMEHTOB U TEXHO0THH NPCACTABUTE/SM 3aKa3unKa.



6. ¥ pogeus odcnyxuBanus

[T KC ®douga cyutaetcd NpUHATHIM McronmHuTeneM Ha TEXHUUECKYH
MOIJEPIKKY H CONPOBOXKICHHE € AaThl rojnucanus Jlorosopa.

Hcnonnurens nporoaut nepsuunHoe obcnenosanue [T KC @oupa wu
HanpasnfgeT B Teyenwe 15 pabouux nHelt 3akazumky [TpoTOKO [EPBHYHOIO
odcnenoBaHus ¢ ykasaHuem rpodiiem (iieeKToB, HeUCTIPaBHOCTE! ) ¥ peKOMeHTaLHii
no nepesacrpoiike padotsl IITU KC @onza ¢ nensio odecneuenys ee crabnnbuoii 1
decnepeboiiHoil paboTel, B TOM uHCAe CPOKax BbIMOJHEHHS Takux padoT
Henonmaurenem. Ykasanipic peKoMeHIaUUH He TODKHBI TIPHUBOJHTE K CHHKEHHIO
kauccTBa (yuxkuuonupoBanua ITTU KC @ownua, a rakke CHHIKCHHIO NPOMYCKHON
crnocoOHOCTH KaHAIOB CBA3H.

Pemenne o0 opraHusaumMy ¥ CPOKaxX BbIIOJIHEHUS PCKOMCHAAUMH NPUIMMACT
3aKa3yukK.

[Tpu Hanmuuy 3aveyanuii 3akasuuka K [IpoTokony mepBHYHOTO 00CIeIOBAHKA
Hcnonmuutens ux ycTpaHseT B TeueHne 5 pabouux JHeH u npejcrasiser
nopaboTanuslii [IpoTokon nepBuyHOro obcienoBanua 3aKazquky.

Hcnoauvrens OCyLUecTBIsIeT BeileHHe KypHana MOHUTOPUHI'A
dynxuronrposanus [ITHU KC donna, xypHana peructpauiy dIEKTPOHHBIX 3d5BOK
3akazqHKa.

WcnonHutens obecnmedyuBaeT pPerucTpalyio MOCTYNMUBIUMX IIAEKTPOHHBIX
3asBOK U He rozjHee 8 pabouMX 4YacoB ¢ MOMEHTA JOCTaBKH 3asBKU Mcmonnurento
COIIAcOBLIBAET ¢ 3aKa3uMKOM IOPSIOK U CPOKHM BBITIOJHEHHs paboT, yKazaHHLIX B
3asABKe.

VYerpanenne HencnpasrocTedl B padote [1TH KC donna 1o1kHO BKIKYATE
CACOYIOUIME OCHOBHBIE MEPOIIPHSITHSL:

- aHamu3 npobieM U HEUCIIPABHOCTCH, BLISBICHHbIX B 11POLIECCEe MOHUTOPUHTA
H 3KCINYaTalMiu;

-MIOMCK W JIOKAIU3alyst IPUYUH HEUCITPABHOCTH (MTPoBIeMBbI);

- BbipaboTrka Mep (MeponpuATHI) 0O YCTPAHEHWMIO HCHCIPABHOCTEN
(Tpodnem);

-OMepaTHBHOE YCTpaHeHue HeucnpasHocredl (npobieM) ¢ HCIONB30BalMe
CYLIECTBYIOLIETo 000pYI0BAaHKA, B TOM YHCIE C MTPUMEHEHUEM BPEMEHHBIX pelIeHHH
H3-3a OTCYTCTBHA HEOOX0AMMOro 000pY/10BaHMS;

-OKOHYATENbHOE  YCTpaHeHWe  HeHcnpaBHOCTH  (mpobnemsi) W MpH
HEOOXOAMMOCTH  BBIpPADOTKAa  PEKOMEMAlMi [0 CHHMKEHHIO  BEPOATHOCTH
BO3HHMKHOBEHMs aHANOIMYHBIX CHTYallMil B Oymyluem, peanusaitns HeoOXOIHWMBIX
Mep M0 COrjlacOBaHUIO C 3aKa3uMKOM;

- 3aMeHY HEHCNpPaBHOTO ODOpPYAOBaHME HAa UCIPABHOE B Cy4ac BbiXOJa M3
CTPOsi, BKHO4As YCTAHOBKY NporpamMmuoro obecriedeHus (OpH HEOOX0AMMOCTH),
HACTPOIKY 0D0pYN0BAHNS;

-BEICHME  ONEpaTUBHBIX IIEPEroBopor ¢  oteparopamu  cBasy  (PVYII
«beaTenekomM» W JAp.), OKA3BIBAIOIIMMH ycnyruw opranam @oHma, B cayuae
BeiaBaeHus npobnem B pabore [ITH KC ®@onna va cteikax [TTH ¢ oneparopoM ceazu
HIIH HEMOCPEACTBEHHO Y ONCPATOpa CBA3M, aHATH3 U B Ciaydae, eciu npodieMa B
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ITTH 3axazunka, NpejocTaiicHie PEKOMEHAALH Mo ee YCTPaHeHWIo, peanu3auus
HEOOX0AMMBIX MEp TI0 COrNACOBAHHIO ¢ 3aKa34MKOM;

-y4acTHe B aHajiuse npobnem, BeIABIEHHBIX B padore (Npu OpraHu3aluu
paboTEI/BHEAPEHUH ) MH(OPMAIIHOHHBIX CUCTEM 3aKa3ynKa, OTHOCAIINXCA K padore
(B3aumoyueiictuio ¢) [NTU KC ®onpa;

-obecneyeHne W KOHTPOIb PE3EPBHOTO KOMMPOBAHHS KOH(UIypalmii ceTeBoro
obdopynoranus [1TU KC ®onaa;

-BOCCTAHOBNEHHE KOH(puUrypanuii ceteBoro obopyaosanus [TTH KC Monya us
PE3CPBHBIX KONUH (ITPH HEODXOIMMOCTH);

-KOHCYJIbTHPOBAHME CICLHATHCTOB 3akaszunka 1o BONPOCEM
aiIMMHucTprpoBanus ceteBoro obopynosanus ITTU KC ®onaa, cbopa undopmaiu
0 ero paboTe, Bonpocam (JOpMUPOBAHKUA CTATUCTHKH.

B cuyuae 1HERBO3ZMOKHOCTH YCTpaHEHHsS MNPOGIeMbl (HEHCHPABHOCTH) B
yoanesHom cetenoii y3ne KC ®@onpa ¢ nmomanku 3akaszuuka, pacnonmkennoi no
ajipecy: r. Munck, np. IlapTusanckuit, 52a, npu HeoOXOAUMOCTH, onpeaensieMoit
3akazunkoM, McrnoaHuTellb 0053aH HAlPABUTL CBOUX CIIEUUANMCTOB AMNS OKa3aHHs
YC/IYIH B 001aCTHOH MK palOHHBIH LEHTP.

[To rpedosanuio 3akazuuka (OTBETCTBEHHOTO NHMUA 3aKa3udKa) MOHUTOPHHT
¢ynkuronnposanus [TTH KC ®@onja, Hactpoiika, OOHOBACHWE NPOrpaMMHOTO
obecredeHNs HOMKHO OCYLUECTBISTHCS B NPUCYTCTBHHM CHEUMAIMCTA 3aKazuvka c
AEMOHCTpAlUMER  eMy  pe3y/lbTaTOB  TMPOBEAEHHBIX MPOBEPOK, pPe3YALTATOBR
BBIITOJIHEHHbBIX HACTPOEK M T. /L.

Uenonuurens:

- He npowusBoauT mogmepHuszauuto [ITHM KC @onga, u3aMeHeHHH HACTPOCK,
BepCUi  nporpaMmHoro  odecrieuenust  (1py  HEOOXOIAMMOCTH) WIH  PEMOHT
o0opyZoBaHMS, NepeJaHHOr0 Ha TeXHONOTMHYeCKylo MOAAEepIKKY M CONpPOBOXKIEHUE,
0e3 cornacoBaHust ¢ 3aKazuMKoM;

- JOBOJMT 10 CRefeHHs 3akazunka vHpOpMAIMIO O HYNKIHOHUPOBAHUN
obopyaoBaHUs, HUMEIOLIHXCA MpodjieMaXx M HeJoCcTaTkaX B ero pabdoTe, a TaKke
npeijtarars 3aKazuuKy Mephl L0 X YCTPaHEHHIO;

- pa3pabaTbiBaeT MepONPUATHA MO COBEPLISHCTBOBAHUIO (VHKLHOHUPOBAHHMS
I[TTHU KC ®onaa ¥ coBMmecTHO ¢ 3aKa3zuuKoM, MOCJE COTIACOBAHUSL MepONpHATHH
MOCIIeAHWM, OCYLLECTBIAATE UX pPealli3alulo;

- OpPraHM30BLIBAET 3a cueT 3aKasuuka NPOBEISHHE peMOHTa 0DOPYIOBAHHA,
BBIILIEALIEr0 W3 cTpos He no BuHe Mcnonnurens, 3a codCTBEHHBbIH cueT PeMOHT
obopyaopaHna 3aKa3unKa - BeILIEALIErO U3 CTpos no BuHe McnoauuTens.

[Tpumeuanne: Ilog opranuszanmell  peMOHTa TOHWMaeTCqy  JEMOHTaK
HeucrnpaHoro o0opyooBaHWS M 3aMEHa Ero COOTBETCTBYIOUIMM  [0OAMEHHBIM
oDopy/10BaHKHEM Henonnurens (npu Heo0X0IUMOCTH obecneueHuns
dynkunonuposanus [T KC ®onpma — n.5 Hacrosmiero 3ajaHusa), B cliyyac
OTCYTCTBUSI COOTBETCTBYIOWEr0 00OpYHOBaHHA B MOIMEHHOM Qonjac 3akasuuka,
[IOMCK ClIIMCKa OpraHu3auuii  (He MeHee 3-X), OCYIUECTBISIOLIMX PEMOHT
0DOpyI0BaHKS, OpraHuzalms I0CTaskn 0DOPYJOBaHUA B pPEMOHT U 0Opartio,
MPOBEPKA KAYECTRA BbIIOJIHEHHKIX PEMOHTHBIX paboT, MOHTAX W COOTRETCTBYIOLLAA
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HACTpoika oTpemoHTHposantoro obopynosannsa B [TTU KC Donga, apyrue Bumpl
pabor (npu HeobxomuMoCTH ).

[Ipu BeIXOZe U3 cTpost 00OpyAOBaHMsA 3aKasuuka, oOOecneyHBalOLIero
dynxunonuposanne [T KC ®onma u He noanexaliee peMOHTY, B caydae
OTCYTCTBHS B moAMeHHOM (oHie 3akazyuxa, HWcnoanure:as obecnednbaer
dynxumonuposanue [1TU KC donaa, npeioctasus cobeTBeHHOE 000pyI0oBaHHE 10
3aKYITKH 3aKa34MKOM COOTBETCTBYROIIEr0 000pY/10BaH M.

3akazuuk u  McnonamuTens  YCTAHOBWIM  CHEYIONIME  [EpPaMeTphl,
ONPEEeTSIfOLIME YPOBEHb OOCIYKUBAHUA: NMPHOPHTET, BPEMS BBIABIEHHA MPOOGIEM
(HeucnpasrocTed) npu MoHuTopHHre (yHkunonuporanus I[ITHU KC donma u
BOCCTaHoBNenus pabotocnocobHocTH (yHkuuonuposauus [ITU KC Donza,
yKasauueic B Tabnuie 6.1:

Tabiunua 6.1

MpuopsreT Bpems Bhins.lcHud | Bpemn  soceranosaenys | OSinas xapakTepucThka
npodas padorotnecotnocT
(nencnpapHocTei) npu | dvakuncruposadns  [TTH
MOHHTOPHHTE KC odna ©  MomeHrd
fyHRIHOIMPOBANKA BLIABTEHNA Npadiem bl
MTH KC (Moicaa (11encnpaniocTii)

Kputnuecknii | ne nosixee | 4 naca Monustit oTkatl padorocnocebnocet TTTH
30 MMHVT ¢ MOMCHTA KC @onna Ha mobow Wi CETEBLIX Y3N0B
BOZHHUKHOBCHMA (0'rcy1'cmue CBRiIN C UCH()BHbIM."'pe'.it‘pBHbl.\l

HOM ®onna).

HacTbh KPUIHHECCKI BAAKHBIX MaHHBIX DO
HAXOAMTCH NOI  YIPo3nd  moTepy WM
MOBPERAEHNA,

lMpsavas yrpo3a  HapylwieHna  cpokon
HENOANENHA rocy apeTEE ILIX
AAMHRHCTPATHBHBIX  (YHKUMIT 1 3anay,
BOZJIOKCHHBIX  HA  OpraHb thoxna
3AROHOUATCIBLTBOM

Bricokui HE no3iHee | § padoyHx 4acos HactHuHbiE  orkaz  padoTocnocofiocTi
60 MHHYT ¢ MOMEHTa MTH KC donna va mofoMm Ml ceTeswlx
BOZHNKHOBEHHA Y3108 (HC}"CTOH'HIBH” CBA3b C

OCHOBHbIM/pe3epeHbIM LECH] Donna).

Omepatmu 112 KOPNOPATHRNOI  CLTH HE
MOPYT NROAOIAATRCS B NONHOM 00beMC.
CHHAEHR 0011EA MPOHIBOIHTCIBHOL b,

MoieT BOZHHUKHYIL YIPO3a HapylUeHHs
CPOKOE  HCNOJIHEHMN  FOCY4apCTBEHHbIN
AAMMHHCTPATHBHLIX  (PyHRUNE  © 3adavy,

NOBAMKESHHEIN.  Hd Opradsl  @oHja
JAKOHOAATEALCTROM
Cpenuuii He nozanee |16 paGounx wacon BosHHKHOBCHNE npodnem
1200 MunyT ¢ mowenTa (Hencnpagrocieil) 8 padore [TTH KO
ROZHUKHOBEH NS Donua (annapaTible/ nporpaMmHbe
OLLHDKH, KOTOpLIE OKATLIBAOT

OrPaHUHEHHOE WK HEMPAMOE BO3ACHTTENE
111 KAYECTRO CRATMH).

TMoBslItenHe YPORHL BPCMCHHBIX 3aTPaT Ha
MUITOIHEHHE POCYAAPCTRENNLIX
AAMMINCTPATHRILIX  PYHKUME o 3aua4,
ROATOWENHLIX  Ha  opranm (Ponaa
SAKOHOZATCIILCTEOM

Huzruit HE nozanee | 40 paBouux vacos [eodxoaumocTtn n pean3aLum
8§ uwdcos ¢ momeHTd | NPEeBCHTHBHEIX  MEP, HANPaRISHuLIX  HA |
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BO3HHICHOBEHHA obecneyenng CradiiLHo "
GecnepeGoiinoii paborit MTH KC donna. |
He wnuser  pa Hapywedue  cpokon

UCTIOITHEHUWA FOCYNARCTAEHHKIX
AIMUHHCTPaIHBHBIX vkl W 3anay,
BO3/I0KCHHBIX Ha oprabkl  oHaa

- | 3aKOHOAATEABCTROM

O BbissBNEHHBIX Npolievax (HeucnpasHoCcTsX) (pyHkouoruposauus [1TH KC
Qonga Ucnonnurens o6g3aH NpovH(OpPMHPOBaTh 3aKa3uMKa B COOTBETCTBHH C
NOps/IKOM B3auMoneicTeus mexiy MenonHurenem u 3akazunkoM.

Boccranosnenue pabotocnocodbHOCTH npu HeucnpaBHocTH (npobiems) KC
Donga, HAMEOWWX  KPUTHYECKHMH  MPHOPUTET  JOMKHO  OCYLIECTBIASTHCH
MicrioaauTeneM KpyriocyTO4HO.

IMpy  oxazamum  yemyr nepcouanoMm  Hemomuurens  obecneuuBaercs
COOMIONIEHNe  TIpaBu)l  BHYTPEHHEro pacropsijika, OXpaHbl Tpyiaa, TeXHWUKH
De30MaCHOCTH, TEXHWYECKON 9JKCIUyaTalWH MawwA W o0opynoBaHus, OOKapHOii
DesonacnocTd Ha BeeH TEPPUTOPHM  3aKka3yMka W HECTH OTBETCTREHHOCTH,
NpeayCMOTPEHHYIO 3aKOHOAATCILCTBOM 3@ HX HEBBIMOJIHEHUE,

[Io DHCEMEHHOMY COrfACOBAHMIO C 3aKa3uHKOM, JUIS OKA3aHMs YCIVIH,
Mcnonuureno moxer ObiTh NPeocTaBneHo ynaneHHoe pabouee MecTo, MpH TOM
HcnmonruTens caMoCTOATENBLHO HECeT PacXolbl HA OPraHH3auMio 3alMIEHHOrO
KaHana CBA3M 10 HMHQPACTPYKTYphl 3aKa3uWMka ¥ HECeT OTBETCTBEHHOCTL 3a
cobmrojenue TpedoBanuii MHGOpMaLHOHHOIT He30ITacHOCTH.

3afBKa 3aKa3dMKOM Ha OOCITYKHBaHWE, B PAMKAX HACTOALIEro 3aJaHus Ha
OKazaHue ycayr, Hanpasusiercs McnonnuTeno nmocpeacTBOM JIeKTPOHHOH MOYTHI
H(1im ) GaKCHMUIIBHBIX CPEACTB CBA3N:

Ans nonyyenus 3adaBOK CO CTOPOHBI McmomHUTENs onpeieleHsl Cleayoume
KOHTaKThI:

(YKa36I8QIOMCS KORMAKMbL)

6.11. 3a opraamzauMio OKa3aHWs YCIYI' B COOTBCTICTBHM C HACTOSILIWM
3ajaHuem 3akazuukom u Menonnurenem onpeacnensl CIeayiolue Juma

KoHTakThl cO cTOPOHBI 3aKa34HKa:

(YKazeiealomes kKoHmaxmot)

Kourtaxre co cropons Mcnoauureas:

(VKazbl6alomes KOHmaxmot)

[Ipumeuanue

Tpebosanus k Hcnoanumenio

Henonuurenn:

JoJKeH pacnojaratb [OAMEHHbIM o00opyaoBaHueM [1mis obecneyeHus
OecriepeboiiHOi paboTEI, a Takke BO3MOXKHOCTAMH JOCTABKH JaHHOTO 060pyIoBaHuA
B TOYKY 3aMCHb.

Jo ucredenus cpoka jledcrsus porosopa, Mcnomaurens 00s3an 0decednTh
nepenayy 3Haukid B OTHOLUGHMM PeriaMeHTHPYIOUHMX JOKYMEHTOR, CCPBEPHOH u
CETEBOW annaparypbl, apXHTCKTYpPbl HI(QOPMAaLUHONILIX CHCTCM, HCNONb3YEMbIX
MHCTPYMEHTOB M TEXHOIOIMH NPEACTABUTCAAM 3aKazuuKa.
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