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O OEBIOPOKPATU3ALUN TOCYOAPCTBEHHOIO AMMAPATA U NOBbLILLEHNN KAYECTBA
OBECNEYEHUA XXU3HEOEATENNbHOCTU HACEJIEHUA

(B pen. Ykasa lNpesnageHTta Pecnyonukn benapyck ot 13.06.2023 N 172)

BaxHenwmmn 3agavamu 6enopyCCKoro rocygapcrtBa 4BNAKTCA 3allnTa npaB W 3aKOHHbIX UHTEepecoB
rpaxgaH, co3gaHue yCJ'IOBVIVI ans ceBobogHOro U JOCTOMHOrO pa3BUTUA JIMYHOCTW, MOBbILLEHNE KadeCTBa XU3HU
nogen. YcnewHoe peweHne 3aTux 3agady BO MHOIrom 3aBUCUT OT TOIFO, HACKOJ1bKO Sd)d)eKTVIBHO ,EleVICTByeT cucrtemMa
pa6OTbI C HaceneHunew.

rOCWJ,apCTBOM NOCTOAHHO NPUHMUMAKTCA Mepbl, HanpaeJ/ieHHble Ha CcoBepLlleHCTBOBaHNE MEXaHU3MOB
pa6OTbI C rpaxgaHamu, npeacraBsutenamMmm lopugndecknx nuy npu peanndaumm nMm CBoux npas, 3alnTe 3aKOHHbIX
MHTEpPeCoB. U B aTOM HanpaBlieHnn caenaHo Hemarno.

B paGoTe rocynapCTBEHHbLIX OPraHOB W rocyAapCTBEHHbIX OpraHuM3auuii (ganee, ecnm He ykasaHo MHoe, -
rocyapCTBEHHbIE OpraHbl) NPeBanNMpPyT TakMe NPUHLMNLI B3aMMOLENCTBUS C HAacerneHneMm, Kak:

3a8BUTENbHBIA MPUHUUN "OAHO OKHO", WCKMOYalWUn HEOOHOKPaTHbIE MOCELEHUA roCygapCTBEHHOrO
opraHa 3avHTepecoBaHHbIM fMLOM, a Takke MUHUMU3WPYKLWUA NpeacTaBngeMble TakuM JMLOM CBEOEHMS,
HeobOxoaMMble ANst OCYLLECTBEHNS aAMUHUCTPATUBHbIX NPOLIEAYP;

npuHUMN npuoputeTa yv4eTa 3aKOHHbIX NHTEePEeCOB rpaXxaaH 1 lopnanyeckux nmu.

PasBuBaetcs NHOopMaLIMOHHOEe B3avmMmofencTsene Ha nnatgopme obLerocygapcTBeHHOM
aBTOMaTU3MPOBaHHOW WHMOPMALMOHHOW CUCTEMbI, BHeApeHa rocyfapcTBeHHas eaunHas (MHTerpypoBaHHasi)
pecnybnukaHckas WHOPMaUMOHHas cucTema yyeta M 0b6paboTkm obpalueHui rpaxgaH W puanyveckux nuu,
MO3BONSAIOLLANA OCYLLECTBMAATb LEHTPanM30BaHHbIN y4eT, XpaHeHWe 3MEKTPOHHbIX U MUCbMEHHbIX obpalleHuin n
OTBETOB (YBEOOMIIEHNI) HA HMX, @ TaKKe KOHTPOb 3a pacCMOTPEHMEM 0BpaLLeHWA.

TeMm He MeHee rocygapCTtBeHHbIM opraHaM Ha BCeX YPOBHAX rocyaapCTBEHHOro ynpaslieHUA Heobxo4MMo
yoenAatb MakcumaribHoe BHUMMaHue MNoBbILLEeHUD pe3yfibTaTUBHOCTU pa6OTbI C rpaxgaHamu, npencraButenamm
ropugndecknx nud, KadectBa obecneyvyeHns XM3HeOEeATEeNbHOCTM HaceneHus, B TOM 4ucne GCDCbeKTVIBHOVI
peanu3auunn noctynavwwmnx WHULUMATUB NO pasyiMdHbiIM BOMNpoOCaM Xun3Heobecne4yeHus. D,e6+op0|<paTV|3au,|/|;|
AOJPKHA HOCUTb BCEOOLLMIA, TOTanbHbIN Xapakrtep, NpoHMKaTb BO BCe 0e3 UCKNIYEHMST acnekTbl XXM3HU obLLecTBa,
3aTtparnBatb O0eATEeNIbHOCTb BCEX roCyaapCTBEHHbIX CTPYKTYP.

Mpy 3TOM C y4eTOM COBPEMEHHBIX pearnui, AOCTUTHYTOro YpoBHS UHopmaTtusauum obuiectsa Heob6xoaMmMo
bonee mMacwTabHO pa3BMBaTb BO3MOXHOCTM UMMPOBLIX MnaTtopM Ans  BbICTpamBaHua 3dEKTUBHOIO
B3aMMOZENCTBMA M NapTHepCTBa MeXOy rocygapCTBEHHbIMUM OpraHamu W rpaxgaHamu, npeacraBuTensmm
IOpPMANYECKUX NUL, OAHOBPEMEHHO obecneunBas MHOPMALMOHHYI0 6e30MacHOCTb.

COBepLIJeHCTBOBaHI/Ie CCpepr OCyLleCTBlieHnAa agMUHNUCTPAaTUBHbBIX npouenyp Bcerga ABfidasloCb U OCTaeTCAd
OOHUM U3 NPUOPUTETHLIX HaﬂpaBJ’IeHI/IVI /J,e6rop0|<paT|/|3aL|,|/||/| rocygapCrtBeHHOro annapara. I'Ipop,omKeHme pa6OTbI
B OaHHOM HanpaBlieHUn [OOJIDKHO ObITb CKOHLEHTPMPOBAHO Ha pa3BUTUU LlM(prBbIX TEXHOMOInN,
npegoctaBnAarWKMX HOBble BO3MOXHOCTU OnNA TOro, YTOObI aAMUHNCTPaTUBHbIE npoueanypbl CTany MakcumarnbHO
NpoCTbIMU, HE O6peMeH9|I-OLIJ.I/IMVI HWU rpaxnaH, Hu Cy6'beKTOB XO35MCTBOBaHUA.

Peanunays ykasaHHbIi BEKTOpP Ha COBpeMEHHOM 3Tane, PyKoBOAUTENSIM FOCyAapCTBEHHbIX OpraHoB crieayeT
aKUeHTMpoBaTb YCUNUS Ha MepeBode aAMUHWUCTPATMBHbIX Npouedyp, B MNepByld odepedb Hauboree
BOCTpeboBaHHbIX Cpean HaceneHusl, B 3NEKTPOHHYI0 hopmy.



dABnsetca akTyanbHbIM BHEApEHWe B MPaKTUKYy OCYLIECTBNEHUS aAMUHUCTPATUBHBLIX nNpoLeayp
NpPOaKTUBHOrO hopmMaTa, MakCUMarnbHO MCKMoYaloLlero HeobXoaMMOoCTb JIMYHOMO Yy4acTUst 3auHTEpPecoBaHHOro
nuua B npotecce cbopa ¥ nogaym cBeaeHUn Ansa ocyLecTBNEHUs aaMUHUCTPaTUBHOWM NpoLeaypsbl.

B uensax nosbiweHuUs 3¢phekTUBHOCTU paboThbl C rpakAaHaMu, NpeacTaBUTENAMU KOPUANYECKUX NNUL,
KauyecTBa obecneyeHusi XXn3HeAeATeNIbHOCTU HacereHusl, OTKPbITOCTU rocyJapCTBEeHHbIX OPraHoB, a TaKkKe
MX JanbHeunwen aeb6loOpoKpaTU3aLmn:

1. Cuurtatb cocTosiHMe paboTbl C HaceNeHWemM OAHMM U3 OCHOBHbIX KPUTEPUEB OLIeHKMU
OeATeNnbHOCTU roCyAapCTBEHHbIX OpraHoB. B cBA3M ¢ 3atum gnsa BbicTpaMBaHuA 3 deKTUBHOro
B3auMOEeNCTBUSA C HaceneHnem, B TOM YUCHie B peXxXnmMme peasibHOro BpeMeHu:

1.1. pykoBoaUTENSIM roCy4apCTBEHHbIX OPraHoB:

NPOAOIMKNTE NPaKTUKY NPOBEeAEHUS MPAMbIX TeNeOHHbIX MMHUIA, BbIE3OHbIX NMUYHBIX NPUEMOB, OpraHM3aumm
00LLEeCTBEHHbIX MPUEMHbIX, MPECC-KOH(EepPEeHLMI NO akTyanbHbIM AN HaceneHus Bonpocam, B TOM 4ucne C
npuBrneyYeHnemM npeacraBuTenen cpeacTs MaccoBon MHAopmauun, cybbekToB rpaxaaHckoro obuiecTsa, Bkoyasi
BeaylMe MonoaexHole oblecTBeHHble 0b6beauHeHus. [MMpyu 3ToOM NoAHWMaemble rpaxgaHamu BOMPOCHl, He
TpebywLuime 3HaYMTENBHOrO AONOSTHUTENBHOIO (PUHAHCUPOBAHUS U CreLManbHOW OOMOMHUTENbHOW MPOBEPKM U
OTHOCALLUMECH K KOMMETEHLUMM COOTBETCTBYIOLLEr0 OOMMKHOCTHOIO NUuA, OOSMKHbI pewlaTtbes BesoTnaratensHo u
CUCTEMHO;

paccmaTpuBaTb 06pau.|,eHM$| no Haubonee I'IpO6J'IeMHbIM BOMnpocamMm XU3HeOeATeJIbHOCTU TrpaxdaH C
Bble3[JOM Ha MEeCTO B LENIAX N3YyHYEHUA, aHann3a cnoxmsLuencs CuUTyaunn n onepaTtmnBHONro nx peLueHud,;

NpMHUMaTb Mepbl MO MakCUManbHO LUMPOKOMY @HOHCUPOBAHMIO M OCBELLEHW0 MpoBOAMMON paboTbl C
HaceneHnem B cpeacTBax MacCcoBow MHdopMaLmnuy;

obecneyntb UCMOSMb30BaHNE WMHTEPHET-CEPBUCOB (BUOEOXOCTMHIOB) ANA BeOEHWUsI NPSMbIX TPaHCNSUMA B
rnobanbHOM KOMMbIOTEPHOM ceTn WHTepHeT, pasmelleHuMst BUOEOCKOXKETOB MO HaCyLHbIM BOMpPOCaM XXWU3HW
obLecTBa 1 rocygapcTea;

NPOBOANTb Ha MOCTOSIHHOW OCHOBE WMH(OPMAaLMOHHO-MPOCBETUTENBLCKYIO paboTy C HaceneHuwem, B TOM
yucne BCTpeYM B TPyOOBbIX  KONMMEKTUBaX, AManoroBble  MMOWAAkM, MO akTyanbHblM  BOMpocam
coumanbHO-3KOHOMUYECKOrO U OBLLECTBEHHO-MONMUTUYECKOTO Pa3BUTUSA, aKTUBHO MpWBReKaTb K AaHHOW paboTe
MONUTONOrOB, COLMOIIOrOB, MHbLIX NPeAcTaBUTENEN SKCNEPTHOrO COobLLECTBa;

obecneuntb BedeHue O(bVILI,VIaﬂbeIX AKKayHTOB B MNONyJndapHbIX couualribHbIX CeTAaAX C pas3mMelieHnem
HOBOCTHOIO U MHOIO akTyanbHOIo I/IH(bOpMaLI,I/IOHHOFO KOHTEHTAa,

npuenekatb K pa60Te OKCNEePTHbIX W  KOHCYINbTAaTUBHbIX COBETOB OoOLLEeCTBEHHbIX  aKTUBUCTOB,
l'lpe}J,CTaBI/ITeﬂeVI Cy6'beKTOB rpaxgaHcKoro oblwecTBa, BKMNOYasi YreHOB Beaywnx MOJNoAeXHbIX 006LWEeCTBEHHbIX
0b0beguHeHNN, Y4NUTbiBaTb MHEHWE TrpaxnaaH npu co3gaHuun yCJ'IOBI/IIZ ans obecneyeHus XusHeOoesaTENbHOCTU
HaceneHua,

obecneuntb Hagnexauwyw paboTy ropsden nNMHMM N0 npuvemMy obpalweHud nNo  Bonpocam
CNpaBOYHO-KOHCYNbTALMOHHOIO XapakTepa, CBA3aHHbIM C AeATeNbHOCTbIO FOCYAapCTBEHHbIX OPraHoB;

He ponyckaTb ANUTENLHOMO OXWAAHWUSA rpaxaaHamu, NPeacTaBUTENsMU OPUAMYECKUX Nl NpueMa B
rocy4apCTBEHHbIX OpraHax, a Takke opraHusauusix, obecneynBalroLLMNX XU3HELEATENbHOCTb HAceneHus, B TOM
yucne nyTeMm oGecrneyeHns CBOEBPEMEHHON YKOMMIEKTOBAaHHOCTM Kagpamu, BHEAPEeHWs MHMOPMaLUMOHHbIX
TEXHOMOMMIN ANCTAaHUMOHHOTO OGCINYKMBaHMS rpaXkaaH, a Takke CUCTeMbl 3MEKTPOHHOIO yrpaBneHus ovepenbio,
ecnu 3To HeobXoaVMMO C Yy4ETOM KONMYEeCTBa M creumdukn nocTynawLwmx obpalleHnis;

WCKIMIOYUTL Criyvan HeoboCHOBAHHOMO BbI30BA rpaxaaH, NpeacTaBUTenel puanyeckmx nuy B Cyabl, opraHbi
MpoKypaTypbl, BHYTPEHHUX fAen, rocyaapcTBeHHoW 6esonacHocTi, KomuTeTa rocynapCTBEHHOrO KOHTPOIS,
HarnoroBble, TAMOXEHHbIE U UHble TOCYAapCTBEHHbIE OpraHbl, HAXOXAEHMUS YKa3aHHbIX fUL, B Ha3BaHHbLIX opraHax
CBEpX BPEMEHU, HEOGXOAUMOrO Ars NPOU3BOACTBA NPOLIECCyarnbHbIX A4eNCTBUN;

NPy NPUHATUN PELLEHNIA, 3aTparMBatoLLmMx npaea, cBO60Abl M 3aKOHHbIE UHTEPECHI FpaXaaH U lpUaNYecKnx
1L, HeyKoCHWUTenbHO cobnogaTte TpeboBaHMs 3aKOHOAATENbLCTBA, HE AOMYyCcKaTb MX MPOM3BOMBHOMO TOMKOBaHMSA
npy npuMeHeHun. B criyyae HESICHOCTU UMM HETOYHOCTWU MPEANMCaHUA NPaBOBOTO akTa pPeLUeHWUst AOMKHbI



NpUMHMMaTbCA Ncxoga N3 MakCMMaribHOro yyeta 3akOHHbIX MHTEePEeCOB rpaXgaH u npnanveckunx nnu;

obpawatb ocoboe BHMMaHME Ha obecrneyeHne BHMMATENbHOrO, OTBETCTBEHHOro, O06poXenaTeribHOro
OTHOLLEHMS pabOTHUKOB K rpaxxgaHam, npeacTaBuUTensam puandeckmx nuy, cobniogeHne TpebosaHum cnyxebHon
aTukun. Mo kaxgomy cnydato popmanuama, NpeaB3dAToro, HETaKTUYHOrO NOBEAEHMUS, TPYOOCTM U HEeyBaXKeHUs K
nogam npoBOAMTbL MPOBEPKY WM MpUM NOATBEPXKAEHWM COOTBETCTBYIOLIMX (PaKTOB MpuBNEKaTb BMHOBHbIX K
ONCUMNITMHAPHOM OTBETCTBEHHOCTU BMJIOTh 40 OCBOOOXAEHNS OT 3aHUMAEMOW JOMMKHOCTMY;

1.2. pykoBoAUTENSIM pecnyBriMKaHCKMX OpraHOB rocyAapCTBEHHOMO ynpaBreHus U (Mnn) ux 3aMecTUTENsIM,
npeacenatenam obnmMcnonkoMoB, MUHCKOro ropucnonkoMa u (Mnu) ux 3amecTutensam, ynpasngawolwmMm aenamu
NpoBOAMWTb MO rpadnKy:

Nu4HbIK Npuem exeHegensHo ¢ 08.00 go 13.00 unu ¢ 15.00 go 20.00. MNpu aTOM He pexe oaHOro pasa B
MeCSL, JIMYHbIN NpuemM AOoSMKEH 3akaH4YnBaTbca He paHee 20.00;

npsiMble TenedoHHbIE NTIMHUK BTOPYIO cyb660Ty Kaxaoro mecsua ¢ 09.00 go 12.00;
Bbl€3Hble NYHbIE MPUEMbBI HE pexe OOHOro pasa B KBapTarl.

PykoBogutensam pai-, TrOpUCMONIKOMOB, MECTHbIX aAMWHUACTpaUMiA paloHOB B ropogax W (Unm) umx
3aMecTUTenNsIM, ynpaBnsaoLWwmMM AenaMy NpoBOAUTL Mo rpaduky:

nnyHbIN Npuem kaxayto cpegy ¢ 08.00 go 13.00 unm ¢ 15.00 go 20.00. MNpu 3TOM He pexe ogHOro pasa B
MecCsiL, NMMYHBIA NPUeM OOIKEH 3akaH4ynBaTbes He paHee 20.00;

npsiMble TenedoHHbIe NMHUKU Kaxayto cyb6oTy ¢ 09.00 oo 12.00;
Bble3Hble NMYHbIE MPUEMbI HE PEXe OOHOro pasa B kBapTar.

PykoBoanTenam noc-, CeNbUCMNONIKOMOB U (UNM) UX 3aMecTUTENaM, yNpaBnsioWmnmM genamm npoBoauTb no
rpadomky nuyHbli npnem kaxayro cpeay ¢ 08.00 go 13.00 nnu ¢ 15.00 go 20.00. NMpn 3TOM He pexe ogHOro pasa B
MeCSL, JIMYHbIN NpueM AOSMKEH 3akaH4YnBaTbca He paHee 20.00.

HavanbHykam CTPYKTYpPHbIX NOApa3feneHun pecnybrnmMkaHCKUX OpraHoB roCygapCTBEHHOrO yrpaBfieHusa no
PELLEHNIO PYKOBOAUTENEN 3TUX OPraHOB MPOBOAMTbL MPsiMble TeNegOHHbIE NIMHUK MO BONPOCaM, BXOAALLMM B UX
koMneTeHuuto, NMbBo No 3apaHee nNnaHMpyemon Teme kaxayro cybooty ¢ 09.00 go 12.00, 3a UCKINOYEHNEM BTOPOM
cyb600Tbl MecsiLa.

Mpn HeobxogmMmocTn, 0ByCNOBMEHHON B TOM YMCrEe 3HAYUTENbHLIM KONMMYECTBOM OOpalleHWUiA, NUYHBIN
npuem un npsiMble TeNeOHHbIE NMMHUM MOTYT NPOBOAUTLCS Yallle u 6ornee NpoaoIHKUTENBHOE BPEMSI.

|_|pl/l M3MEeHeHNUN cornacoBaHHOro nopApka JrnM4YHOro npuema COOTBeTCTByPOLIJ,I/IVI FOCy,D,apCTBeHHbIVI opraH
OOJDKeH yBeJOMUTb 00 aTom rpaxgaH, 3anmcaBLUNXCA Ha NNYHBIA npuem;

1.3. pekomMeHOoBaTb AenytataM BCeEX YpoBHeW, uyneHam Coseta Pecnybnvku HaumoHanbHoro cobpanus
Pecnybnuku Benapychb:

npu paccMoTpeHun obpalleHuin, coaepXallmx MHOPMaUU O HapyLEHUU NpaB W 3aKOHHbIX MHTEPECOB
rpaxgaH, WCnonb3oBaTb WMEKLIMECs MOMHOMOYMS ANs YCTPaHEHWs AOMYLUEHHbIX HapyLUeHWR, COXPaHATb
BOMPOCHI HA KOHTPOrE 10 UX MOJIHOrO pa3peLleHus;

NpUHUMaTb UKcYeprbiBalolWe Mepbl, HanpaBfieHHble Ha pelleHne Ha MecTax akTyallbHbIX Npo6nem
XM3HEOEATENbHOCTU HaceneHus, a Takke ydacTve B peanusaumm CUCTEeMbl FOCYOapCTBEHHbIX COoLMarnbHbIX
CTaHOapToB MO 0BCNYXMBaHMIO HACeNeHUs pecnybnuku;

CTUMynumupoBaTb 3anHTepPeCOBAHHOCTb niogen B pa3BnUTUN CBOUX pPErnoHoB, B TOM 4uCrie nocpencrtesom
y4acTtua B TeppuUTopUaribHOM 00LEeCcTBEHHOM camMoynpaslieHUn, a Takke B peanmns3aunu rpaxgaHCKnuxX MHMLNaTuB;

cnocobcTBoBaTL (HOPMUPOBAHUIO KaHana obpaTHOW CBSI3W C HaceneHueM, B TOM 4uCle NOCPEACTBOM
06LLEeCTBEHHbIX 0BCYXOEHUA WHTEPECYLWMUX rpaxaaH BOMPOCOB, WHbIX (OPM  yyacTus rpaxhaH B
rOCYAapCTBEHHbIX U OOLLECTBEHHbIX Aernax Ha MECTHOM YPOBHE;

1.4. MVIHI/ICTepCTBy tocTuummn obecneuvmeaTtb KoopauHauui n MeToaoriorm4eckoe conpoBoXgeHune pa60TbI



rocyaapCTBeHHbIX opraHoB C HaceleHnem B 4yacTtu ocyLlecTBrieHna npaBoBOro npoceelleHnd,
coBepLUeHCTBOBaHNA 3aKoHoOaTeslbCTBa 00 O6paLIJ,eHVIF|X rpaxgaH n opmngn4ecknx nud, 00 AOMUHUCTPATUBHbIX
npouenypax v npaktukm ero npuMeHeHun4;

1.5. rocynapCTBEHHbIM OpraHam W pefakuusM rocyaapCTBEHHbIX CPeACTB MacCOBOW MHOpMauUU Ha
NOCTOSAHHOW OCHOBE:

ocBellaTb B CPeACTBaxX MacCOBOW WHGoOpMauMM npuvHUMaemble Mepbl no  gebropokpaTusaumm
roCy4apCTBEHHOrO annapaTa, COBEPLUEHCTBOBaHWUIO paboTbl C HaceneHueMm, (popMbl BOBMEYEHUS TpaxaaH B
paboTy pecnybrnMKkaHCKMX U MECTHbLIX OpraHoB, MOMOXMUTErbHbIE MPUMEPbLl pPeLleHust MOCTynalLwWwmux oT rpaxaaH
BOMPOCOB, X0 PELUEHUS BbISIBNIEHHbIX PE30HAHCHbIX MPOBIEMHBLIX BOMNPOCOB;

NPOBOAUTbL WMH(POPMALIMOHHO-MPOCBETUTENLCKYID pPaboTy, HanpaBMNeHHY Ha pasbsACHEHME HaceneHuio
KOHCTUTYLMOHHbIX TpeBoBaHMii No B3aUMHOI OTBETCTBEHHOCTM FOCYAapcTBa Nepes rpakgaHamu 1 rpaxaaH nepeg
rocyapcTBoM;

1.6. pepakumsiM rocygapCTBEHHbIX CPEeACTB MacCoBOM WHGOpMauuM B TeyeHne AByX paboumx AHewn
yBEeOOMINATb roCy4apCTBEHHblE OpraHbl 06 ony6NMKOBaHHbIX B COOTBETCTBYHOLLMX NeYaTHbIX CpeacTBax MaccoBON
nHdpopmaumm, pasMmelleHHblX B Terne- W paguonporpammax nmbo ceTeBblX M3gaHuMAX Martepuanax o
HeBbINONHEeHMN paboTHMKaMK Taknx opraHoB TpeboBaHui 3akoHogaTenbCcTBa Npu paboTe ¢ HaceneHmem.

PykoBoantenun rocyaapCTBEHHbIX OpraHoB 0053aHbl pacCMOTPETb Takue matepuarnbsl U MpUHATb Mepbl Mo
YCTPaHEHWI0 AONYLLEHHbIX HApPYLUEHWA U NPUYMH, UX NOPOXAAOLLMX, a TaKkke NPU HanM4uM OCHOBaHWIA NpUBMEeYb
BMHOBHbIX B 3TOM K AUCUMMNIIMHAPHOW OTBETCTBEHHOCTM.

2. anIHHTb Mepbl no ,qanbl-leﬁmemy coBepLueHCTBOBaHUIO nopsagka ocyuiecTBlieHuA
AaAMUHUCTPATUBHbLIX Npouenyp AnAa HacerneHuA. anI 3TOM:

2.1. npvem rpaxgaH c 3asBneHnsmMu ob ocyLlecTBNeHnn agMUHUCTPATUBHBIX Npoueayp (3a UCKMYeHrem
aAMVHUCTPATUBHLIX Mpoueayp, OCYLLECTBSEMbIX FOCY4aPCTBEHHbIMW OpraHaMyM W WHbIMWM OpraHmsaunsmmn B
OTHOLLUEHMMN CBOMX PabOTHMKOB):

OOIMKEH HaunHaTbest B paboune gHm He nosgHee 08.00 unum 3aBepwartbes He paHee 20.00. MNpu 3ToM XOTH
Obl 0ANH pabouuni OeHb B HeOENIO NPUEM OOIMKEH 3akaHuMBaTbcs He paHee 20.00;

MOXET OCYLLECTBMATLCSA NO cy660TaM 1 (Mnu) BOCKPECEHBAM, €Cl 3TO HE0BX0AMMO C YYEeTOM KOMNUYECTBa U
cneummkm obpalleHunin 3a ocyLLEeCTBNEHMEM aAMUHUCTPATUBHBIX NpoLeayp.

Mo pelueHNo pyKoBOAMTENS FOCYAApPCTBEHHOIO OpraHa npu HeobXoAMMOCTM MOXET OCYLLEeCTBRAATHLCS
npeaBapuTenbHas 3anucb rpaxgaH Ha Takol npuem. PykoBoaMTENM HECYT NepCoHarnbHYyH OTBETCTBEHHOCTb 3a
obecrneveHre ykasaHHOro pexxuma paboTbl B BO3rfaBsieMblX rocy4apCTBEHHbIX opraHax, a Takke B NOAYNHEHHbIX
opraHu3aumsx;

2.2. paccMmaTpuBaTbh B Ka4yecTBe rpyGoro HapylleHUsi JOMMKHOCTHbLIX 06si3aHHOCTEN (DakTbl HenpaBoMepHbIX
ncTpeboBaHNsA OT 3aMHTEPECOBaHHbIX NUL, 0GPaTUBLUMXCS 3a OCYLLECTBIIEHUEM aAMUHUCTPATMBHONW MpoLeaypsl,
JOKYMEHTOB U (MNK) CBEAEHWI, a Takke OTkasa B MPUHATUM 3asiBMEeHU A 06 OCyLLUEeCTBNEHUN agMUHUCTPATUBHbIX
npoueayp, B TOM Y/CHe B CBSI3U C BPEMEHHbLIM OTCYTCTBMEM COOTBETCTBYIOLLErO paboTHYKE;

2.3. He aonyckaTtb HeobOoCHOBaHHOIO BBEAEHMSI HOBbIX aaAMUHUCTPATUBHBLIX npouenyp, yBennd4eHna cpokoB
OCyLleCTBIIEHNA aAMUHNCTPATUBHbIX npouenyp, NnpuHuMaTb Mepbl N0 COKpaLleHUo nepeyvyHda JOKYMEHTOB U (I/IﬂVI)
cBegeHun, npeacraengaemMblX Ana ocywecteBlieHNa agMUHUCTPATUBHbBIX npoueayp,

2.4, B Uuensdx COKpalleHUs KonmuyecTBa agMUHUCTPATUBHBLIX Mpouedyp W yNpoLeHus nopsigka ux
ocyuwecTtBneHuss Cosety MuHuctpos Pecnybnuku Benapychb:

COBMeCTHO ¢ obnucrnonkomamn un  MwuHckum  ropucnonkomom, OAO "AreHTCTBO CepBUCM3aLUM U
PEVHXNHUPUHIa" Ha NOCTOSIHHOM OCHOBE NMPOBOAMWTL MHBEHTAPM3aLMI0 aAMUHUCTPATMBHbBIX NPOLEeayp;

COBMECTHO C obnucnonkomamm u  MUMHCKMAM TOPUCMONKOMOM MPUHUMATb Mepbl MO KOHCONMuAauumu
afMVHUCTPaTUBHbIX Npoueayp B crnyxbe "ogHO OKHO".

NHgopmaunio o npogenaHHoli paboTe B COOTBETCTBUM C ab3auamu BTOPbIM U TPeTbMM 4acTu nepBoii



HaCToALWEro nognyHkTa npeactaenate B AgMmunucTpaumto lNMpesvageHta Pecnybrnvkn benapycb eXerogHo He
nosgHee 31 gekabps;

2.5. obnucnonkomamM 1 MUHCKOMY ropuUCnosikomy:

no 31 pgekabpsa 2023 r. NpuHATL Mepbl NO Hagnexallen opraHvsauunm MecT npuemMa rpaxgaH npu ux
obpalLeHnn 3a oCcyLLeCTBIEHNEM agMUHUCTPATUBHBIX MPoLeayp B paii-, FOPUCMNONIKOMbI, MECTHbIE aAMMHUCTPALIMM
paioHOB B ropogax C y4yeToM TpeboBaHW/ 3akoHoOaTenbCTBa M COOMIOOEHVMEM VMUIDKEBOMW COCTaBMSIOLLEN,
obecneyeHnto KOHpMaeHUNaNbHOCTM MHOPMaLMK B MeCcTax npuema rpaxgaH, COKpalleHUI0 BPEMEHU OXNOAHWS
B ouyepeau, YnydleHWUo YCroBWiA B MecTax OXuaaHusi Npuema, YBENMYEHUIO KONMYecTBa aaMUHUCTPATMBHbLIX
npoueayp (BonpocoB) UCNonKkoma, No KOTOpbIM BO3MOXHO obpalleHue B cnyxby "oqHo okHO";

obecneunBaTb MakcMManbHO MOMHOE UHOPMUpPOBaHUE rpaxaaH o paboTte cnyxObl "04HO OKHO", a Takke
MECTHbIX UCMONHUTENbHbIX U pacrnopsauTenbHbIX OpraHOB MO OCYLLECTBIEHUIO aAMUHUCTPATUBHBLIX Npoueayp, B
TOM uucre Yepes CpeacTBa MaccoBon MHdopmauun, rnobanbHyl0 KOMMbIOTEPHYIO ceTb MIHTEpHET 1 pasmelleHue
coumansHon peknamsi.

3. MoBbIcuTbL YypoBeHb MH(popMaTUsauum B cchpepe paboThl ¢ HaceneHuem. B aTux yensax:

3.1. cumtarthb, 4TO QNEeKTPOHHbIE OOKYMEHTbI, JOKYMEHTbI B 3J1EKTPOHHOM BUAE, SNTEKTPOHHbIE Cco0obLWEeHns un
MHble CBedEHNA B SﬂeKTpOHHOVI cbopme, HanpasJieHHbl€ rocyaapCTBEHHbIMX OpraHamMu B Clltydadx, onpeaeneHHbIX
3aKoHOOaTeNIbCTBOM, B aKTUBUPOBAHHbIE JIMYHbIE 3NMEKTPOHHbIE KabnHeTbl Ha eduHOM noprtane 3NEKTPOHHbIX
ycnyr ux Bnagenbuam, ABNAKTCA OOCTOBEPHbIMU, HaAnexawnm 06pa30M MU NOoNyvYeHHbIMMU W BIIEKYLLUMMU
ropnanyeckm s3Havdymmblie nocneacTtBuA,

3.2. rocygapcTBEHHbIM OpraHam:

MaKCMManbHO  WUCMOSIb30BaTh  ONIEKTPOHHbLIA  [JOKYMEHTOOGOPOT,  BKMOYas  MeEXBEAOMCTBEHHbIE
MHOPMaLIMOHHbIE CUCTEMbI, MPU peanusaumMn rocydapCTBEHHbIX (PYHKLUMIA, B pamMkax B3auMOOEWCTBUS Mexay
coGoi UNu OCYLLLECTBMNEHNN aaMUHUCTPATUBHBIX NPOLEAYP;

obecneunBatb B cnydadax, npeayCMOTpPeHHbIX B MNOAMNYHKTe 3.1 HacTtosLwero NyHKTA, BO3MOXHOCTb
HanpasJieHNA 3NIEKTPOHHbIX OOKYMEHTOB, OOKYMEHTOB B 3JIEKTPOHHOM BUAE, 3NIEKTPOHHbIX COOOLLEHUA N NHBIX
cBedeHun B SﬂeKTpOHHOVI cbopme, B TOM 4ucne npu ocywecTeiieHMn agMNMHUCTPAaTUBHBLIX npouenyp, snagenbuam
JINYHbIX 3NMIEKTPOHHbIX KabVHEeTOB Ha eANHOM nopTane 3JIeKTPOHHbIX YCIyr;

coBMecTHO ¢ PYT1 "HaumoHanbHbIA LEHTP SMEKTPOHHBLIX yCryr" B TeYeHne mMecsua co AHA oduumnansHoro
onybnnkoBaHnsi HOPMaATUBHOIO MPaBOBOr0 akTa, W3MEHSIOLLEro MpaBOBOE perynMpoBaHne agMUHUCTPATUMBHBIX
npoueayp, akTyanusanpoBaTb COOEPXALLylCs Ha €AVHOM fopTane 3nekTPOHHbIX ycryr WHdopmauuio B
OTHOLLEHMM agMVHUCTPATUBHBIX MPoLeayp, OCYLLECTBSIEMbIX B 3NIEKTPOHHOW hopME;

B LUECTUMECSYHbIN CPOK obecneuntb BHeceHwe cBegeHun 06 MHMOPMAaUMOHHBIX pecypcax (cuctemax),
MCrnonb3yemblX AN OCYLIECTBMEHWS aAMUHWCTPATMBHbIX Npoueayp, B peecTpbl MeTafaHHbIX, 3MeKTPOHHbIX
CepBUCOB U HOPMAaTMBHO-CMPABOYHON WMHGOPMAaLMK, a Takke Ha MOCTOSHHOMW OCHOBE MoggepxuBatb WX B
aKkTyanbHOM COCTOSIHWW;

3.3. Coety MuHucTtpos Pecnybnukn benapychb:

B LUECTUMECHYHbIA CPOK OMnpedennTb NepeyeHb rocyaapCTBEHHbIX MHGOPMAaLUMOHHBIX PecypcoB (cuctem),
noanexalmx WHTerpaumMm c obLUerocyJapCTBEHHON aBTOMAaTM3MPOBaHHOW MHGOPMAaLUMOHHOW cuUcTeMor ans
OCYLLIECTBMNEHNA aOMUHUCTPaATUBHBLIX Npouedyp, W CPOKM TaKOM WHTerpauuu, eXerogHo OCYLIEeCTBMATb ero
aKkTyanusaumio;

COBMECTHO ¢ HaumoHanbHbiM 6aHKOM B LLUECTMMECSIYHBIA CPOK NpopaboTaTb MEXaHU3M npenoCTaBneHus
YNONMHOMOYEHHBLIM OpraHamMm BO3MOXHOCTW MONy4yaTb MOATBEPXAEHWE BHECEHUSI CyObekTamy XO03AiCTBOBaHMUS
nnarbl, B3AUMaeMOW Npu OCYLLLECTBNEHNM aAMUHUCTPATUBHBIX NPOLEayYp;

3.4. CoBeTy MuHucTpoB Pecnybnukn benapycbk coBmecTHO ¢ obnucnonkomamu go 31 gekabpsi 2025 r.:

NPUHATE Mepbl N0 06eCNeYeHMI0 LIMPOKOMOMOCHOIO A0CTyNa K rnobanbHoi KOMNbloTepHOW cetn NHTepHeT
HaceneHusi, NPOXMBAIOLLEro B CEMNbCKOW MECTHOCTMY;



obecneuntb oxBaT HaceNeHns, NPOXUBAIOLLLEro B CENbCKOM MECTHOCTHU, yCryramMmm COTOBOM CBA3Y;
3.5. CoeTy MuHuctpos Pecnybnukun benapycb coBmecTHO ¢ obnmcnonkoMmaMmm U MUHCKUM ropucrnosikoMomMm:

0o 1 ceHTs6pa 2023 r. NpuMHATL Mepbl NO COBEPLUEHCTBOBAHMIO NOpsSAKa MCMONb30BaHUSA NPOrpaMMHOro
komnniekca "OfHO OKHO" B AeATENBHOCTU MECTHBIX UCMOSTHUTENBHBLIX U PpacnopsANTENbHbIX OPraHoB;

Ha NOCTOSIHHOW OCHOBE:

obecrneynBaTtb akTyanusauuilo CBeAeHWUIN, COAepPXaLlNXCa Ha UHTepHEeT-caiTax rocy4apCTBEHHbIX OPraHoB U
MOAYMHEHHBIX WM OpraHu3auuii, B UEnsiX WCKIYEeHUs NPOTMBOPEYMBOM, HeakTyarbHOW MHdopmauuu,
BOCMOJIHEHUSI NTPOGESIoB B MHGOPMMUPOBaHUN HACENEHUS;

KoHcynbTaHTlnoc: npumeyaHue.
locynapcTBeHHas egvHasi (MHTErpMpoBaHHas) pecnybnukaHckas HOpMaLMOHHasi cuctema yveTa u
06paboTkM oOpaLleHn rpaxkaaH U PULONYECKNX NUL, pa3MellieHa Ha canTe https://obpalleHns.6en.

MHOPMUPOBaTL HaceneHve O MopsAke M NpevMyLlecTBax HanpaBfeHusl 3NEeKTPOHHbIX obpalleHuin
nocpeacTBOM rocygapCTBEHHON €AMHOW (MHTErpupoBaHHON) pecnybnmMKkaHCKon MH(POPMaLIMOHHOW CUCTEMBI yYeTa
n o6paboTkn obpalleHni rpaxkaaH u lPUaNYECcKUxX nuu;

obecneunBaTb 3dpeKkTMBHOE (PYHKUMOHMPOBAHWE W MOMNyNsApu3auuilo noprana pPEenTUHIOBOM OLEHKM
opraHm3auui, obecnednBaroLLmnX XU3HEAEATENbHOCTb HAaceNeHnst U (Mnn) OCyLLEeCTBASIOWMX aAMUHUCTPATUBHbIE
npoueaypbl, a Takke BO3MOXHOCTb OLEHMBATb Ka4yeCTBO OCYLLECTBIEHHbIX FOCY4apCTBEHHbIMU OpraHamu
aAMUHNCTPATMBHBIX Mpoueayp B JIMYHOM 3MEKTPOHHOM KabuHeTe Ha eaMHOM rnopTane 3feKTPOHHbIX YCNyr.
Ob6ecneunts Hagnexawum ydet 3TON MHGPOPMALMM U  UCNONMb3OBAHME €€ TMNpU OUEHKEe AeATeNbHOCTU
COOTBETCTBYIOLLMX OpraHM3auun n npoBegeHnn poTaLmm Nx pyKoBOLALWNX KaapoB;

3.6. PYM "HauuoHanbHbI UEHTP OMEKTPOHHbIX yCryr' COBMECTHO C  3auMHTEepecOBaHHbIMM
rocynapcTBeHHbIMU opraHamun obecnevmBaTb NOAAEPXKaHME NPOrpamMmmMHOro komnekca "OgHo OKHO" B akTyarbHOM
COCTOSIHWUM C y4eTOM 3aKoHodaTenbCTBa 06 aAMUHUCTPATMBHbBIX NpoLeaypax.

4. YcTaHOBUTb, 4YTO CO3[aHMe YCNoBuUM AnNs oGecneyvyeHUsi HOPMaNbHOW XWU3HeAeATeNnbHOCTU
rpaxaaH, NOBbIWEHUA KayecTBa OKa3aHUA YCNyr HacefleHU sIBNsieTcs nepBoouYepenHoON 3adauent
MECTHbIX WCMOJIHUTENbHbIX U pacnopsauTeNbHbIX opraHoB. Bce npobnembl M TpyaHOCTM HaceneHus
OOJKHbI pa3pellaTbCA B NepBYH ovepeAb HenocpeacTBeHHO Ha MecTax. B aTux uensx o6nucnonkomam u
MuHcKOMy ropucnosikomy:

BbICTPOUTb 3PEKTMBHOE B3aUMOOENCTBUE C HACENEHMEM B PELLEHMN BbISIBIIEHHbIX NPO6GEMHbIX BONPOCOB
B pernoHax, akTUBHO WCMOSb3ysS BO3MOXHOCTW CPEACTB MacCOBOW MHMOpMauun, WHTEepHEeT-pecypcoB,
Avanorosble NroLaakn, Npecc-KoHepeHLMK, B TOM Yucre Ha 6ase pedakuuii paioHHbIX U FOPOACKUX ras3eT;

B MPUOpPUTETHOM nopsake obecneuymBaTb Hagnexalyro paboTy opraHu3auun >KUIMLLHO-KOMMYHabHOro
X03ANCTBa, 30pPaBOOXPAHEHUSA, TOProBMM, Yy4pexaeHun oOpas3oBaHWs, TPAHCMOPTHLIX W WHBLIX OpraHM3auumn,
obecneynBaoLLMX KU3HEOEATENbHOCTb HACeNeHusl, Ha COOTBETCTBYHOLLEN TeppuTopun. TenedoHbl, CCbIIKM Ha
WHTEPHET-CalTbl YKa3aHHbIX OpraHM3auuii JOSKHbI ObiTb pa3MeLleHbl Ha UHTEPHET-canTax pan-, ropMcnosIKoMOB,
MECTHbIX aAMVHUCTPAaLMIA PaNoHOB B ropogax, a kayecTBo paboTbl 3TUX OpraHM3aLMii NOCTABNEHO HA MOCTOSAHHbIN
KOHTPONb;

opraHvM3oBaTb B KaXZOM paloHe npeaocTaBneHne Yycnyr, o6ecneuynBalolmx KU3HeOeAaTenbHOCTb
HaceneHusl, B TOM 4ucrie Ha NnaTHOW OCHOBe, OPUEHTUMPYSICb Ha 3anpocbl Nofei, a Tawkke BO3MOXHOCTb
obpalleHns 3a okasaHueMm ycryr U OTMeHbl Takoro obpalleHns B 31eKTPOHHO dhopMe;

€XerogHo aHann3npoBaTb Ka4eCTBO OKa3aHuA ycnyr HaceneHui, B TOM 4ucrie C y4eToM KonnyectBa
noCcTynnuBLUNX »xanob, n no pe3ynbTatam NpuHUMaTb Mepbl, BHOCUTb B YNOJIHOMOYEHHbIE OpraHbl npeanoXeHua no
NoBbILLEHUNIO Sq)(beKTI/IBHOCTVI OKa3aHWUA Takux ycnyr.

5. Cosety MwuHuctpoB Pecnybnukun Benapycb BO B3aMMOAEWCTBMM C TFOCYAAPCTBEHHbIMW OpraHamu,
nogyYMHeHHbIMK (NogoTyeTHbIMKM) Mpe3naeHTy Pecnybnvkn Benapycb, Ha NOCTOSAHHOW OCHOBE MPUHUMAaTbL Mepbl
Mo  YNPOLLEHUIO  MEXBEAOMCTBEHHOrO  B3aUMOAEWCTBUA U BHYTPUOPraHW3aLMOHHOW  OeATenbHOCTU



roCy4apCTBEHHbIX OPraHOB MyTEM 0TKa3a OT U3OLITOYHbIX OTYETOB U MHbIX LOKYMEHTOB (hOopMarbHOro xapaktepa.

6. [eHepanbHOM npokypatype, KomuTeTy rocyqapCTBEHHOrO KOHTPOMS, WHbIM  KOHTPOMMPYIOLLUM
(Hap30pHbIM) OpraHam Mpu OCYLLECTBNEHUN KOHTPONbHOW (HaA30pHOW) AEATENbHOCTM Ha NOCTOSHHOW OCHOBE B
NPUOPUTETHOM MOpsiAKE NPUHMMATbL Mepbl NPOUNIaKTUYECKOro 1 NpeaynpeanTenbHOro Xxapakrepa B OTHOLUEHUMU
rpaxgaH n cyGbeKkToB X03ANCTBOBaHUS.

'eHepanbHOW MPOKypaType OCYLLECTBMATE HA MOCTOSIHHOW OCHOBE MOHWTOPWHI OOpalleHun, cogepXalimnx
KpUTUKY paboTbl MPaBOOXpPaHUTENbHbLIX OPraHoOB, B TOM YMCIE pa3MeLleHHbIX B CpeacTBax MaccoBon MHopmaLlmm
n rnobaneHoOn KoMNbOTEPHON ceTn NHTepHeT. B cnyyae BbisiBNeHUs HapylleHun obecneynBatb BOCCTAHOBIEHUE
3aKOHHOCTU U NPUBNEYEHNEe BUHOBHbIX JOMKHOCTHbIX NUL, K OTBETCTBEHHOCTMU.

7. PykoBoguTensam rocydapCTBEHHbIX OPraHoOB WCKMOYUTL akTbl nepefayvn MNpUHATUSE PELUEHUn 1
COrfnacoBaHus BOMPOCOB, BXOASILUNX B KOMMNETEHLMIO COOTBETCTBYIOLLEIO OpraHa, Ha BbILLECTOSILLUIA YPOBEHD.

8. KoHTponb 3a BbINOSIHEHMEM HacTosiwen [OupekTuBbl BO3MNOXUTbL Ha AgmMuHucTpauuio [lpeavaeHTta
Pecnybnuku Benapychb.

MpesngeHT Pecnybnukn Benapych A.JlykalueHko




